County of Buffalo
Alma, Wisconsin
Notice of Public Meeting
AGENDA
Committee:
Date:
Time:
Location:

Department of Health & Human Services & Veterans Services Committee
Thursday June 2, 2022
6:30 PM
3rd Floor County Board Room
Buffalo County Courthouse
407 S. 2nd Street
Alma, Wisconsin 54610

Remote Access: https://us06web.zoom.us/j/86274181885
The meeting is open to the public, but portions of the meeting may be closed if this notice indicates that the committee may
convene in closed session. The following matters may be considered and acted upon at the meeting, but deviation from
the order shown may occur:

1. Call to Order/Roll Call of Members
2. Public Comment Regarding Matters That Will Be Taken Up by the Committee at This Meeting.
3. Review/Discussion/Action – Minutes of Previous Meeting
4. Review/Discussion/Action – Veterans Services Monthly Report
5. Review/Discussion/Action – Veterans Services Monthly Vouchers
6. Review/Discussion/Action – Public Health Report
7. Review/Discussion/Action – Public Health Annual Report
8. Review/Discussion/Action – Refill Health Officer/Health Services Supervisor
9. Review/Discussion/Action – Appointment of Interim Health Officer/Health Services Supervisor
10. Review/Discussion/Action – Health Officer/Health Services Supervisor Position Description
11. Review/Discussion/Action – Position Description Updates
12. Review/Discussion/Action – DHHS Financial Update
13. Review/Discussion/Action – DHHS Monthly Vouchers
14. Review/Discussion/Action – Monthly Unit Reports
15. Review/Discussion/Action – Western Dairyland Community Action
16. Review/Discussion/Action – DHHS Director Report
17. Review/Discussion/Action – Chairperson’s Report
18. Review/Discussion/Action – Next Meeting Date and Time
19. Public Comment Not Related to Agenda Items
20. Adjournment
Date: May 25, 2022

Chair Name: Mary Anne McMillan Urell
By: _________________________

Dave Rynders, DHHS Director
Committee Members: If unable to attend, please contact the Chair at 608 397-4582. If the Chair is unavailable, please
contact the DHHS Director at 608 685-6304. If the DHHS Director is unavailable, please contact the County Clerk’s Office
at 608-685-6209. If the Chair, DHHS Director and the County Clerk are not available, please call the Administrative
Coordinator at 608-685-6234.
Persons with Disabilities: Buffalo County shall attempt to provide reasonable accommodations to the public for access to
its public meetings, provided reasonable notice of special need is given. If you require special accommodations to attend
this meeting, please contact the County Clerk’s Office at 608-685-6209.
Public Access to the Courthouse: The South Entrance will be the only access to the building after 4:30 p.m.
Persons who are members of another governmental body, but who are not members of this committee, may attend this
meeting. Their attendance could result in a quorum of another governmental body being present. Such a quorum is
unintended, and they are not meeting to exercise the authority, duties, or responsibilities of any other governmental body.

Buffalo County Minutes
Committee/Board: Health and Human Services and Veterans Service Committee
Date of Meeting:

Thursday, May 5, 2022

Electronic and Hard Copy Filing Date:
Location:

Department of Health and Human Services
Buffalo County Courthouse
2nd Floor Conference Room
407 S 2nd Street, Alma, Wisconsin

1. CALL TO ORDER/ROLL CALL OF MEMBERS/INTRODUCTIONS
Member’s present were Brad Schmidtknecht, Kim Beseler, Liz Hoffmaster, Wendy
Kleinschmidt, Richard Mueller, Brian Michaels, Nathan Nelson, Carol McDonough, and Mary
Anne McMillan-Urell. All provided a brief introduction.
OTHERS PRESENT FOR ALL OR PART OF THE MEETING
Dave Rynders, Felicia Decker, Josie Knauber, and Ryan VanDeWalle attended the meeting.
2. PUBLIC COMMENT REGARDING ANY MATTERS THAT WILL BE TAKEN UP
BY THE COMMITTEE AT THIS MEETING.
None
3. REVIEW/DISCUSSION/ACTION – MINUTES OF THE PREVIOUS MEETING
A motion was made by Ms. McMillan Urell and seconded by Ms. McDonough to approve the
April 5, 2022, minutes as presented. Motion approved.
4. REVIEW/DISCUSSION/ACTION – ELECTION OF CHAIR AND VICE CHAIR
Mr. Rynders called the meeting to order. Mr. Nelson nominated Ms. McMillan-Urell for Chair.
Mr. Mueller made a motion to close the nominations and Mr. Nelson seconded the motion.
Motion approve. Ms. McMillan-Urell was elected Chair unanimously. Ms. McMillan-Urell
opened nominations for Vice Chair. Ms. McDonough nominated Mr. Schmidtknecht for Vice
Chair. Mr. Nelson made a motion to close the nominations and Ms. Beseler seconded the
motion. Motion approve. Mr. Schmidtknecht was elected Vice Chair unanimously.
5. REVIEW/DISCUSSION/ACTION – WESTERN DAIRYLAND APPOINTMENT
After a brief discussion exploring if other members may be interested in serving in this role, Ms.
McMillan-Urell agreed to represent Buffalo County on the Western Dairyland board. Mr.
Schmidtknecht nominated Ms. McMillan-Urell to appoint the Western Dairyland committee, and
Ms. Beseler seconded. The motion was approved.
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6. REVIEW/DISCUSSION/ACTION – REAPPOINTMENT OF LIZ HOFFMASTER TO
CITIZEN MEMBER POSITION
Mr. Nelson motioned to reappoint Ms. Hoffmaster as a citizen member of the Veterans/DHHS
Committee. Ms. Beseler seconded. Motion approved unanimously.
7. REVIEW/DISCUSSION/ACTION - REAPPOINTMENT OF BRAD
SCHMIDTKNECHT TO ADRC COMMITTEE
Ms. Hoffmaster motioned to reappoint Mr. Schmidtknecht to the ADRC Committee. Ms.
McDonough seconded. Motion approved unanimously.
8. REVIEW/DISCUSSION/ACTION – VETERANS SERVICES MONTHLY REPORT
Ms. Felicia Decker presented her Veterans Services Report including sharing highlights from the
CVSO Association Spring Conference. Ms. Decker reported receiving a $1,000 donation for the
Veteran Brick Memorial. Two fund raisers for the Memorial are currently under consideration.
Mr. Mueller asked about the process for putting up flags at cemeteries for Memorial Day
recognition and Ms. Decker explained the process.
9. REVIEW/DISCUSSION/ACTION - VETERANS SERVICES MONTHLY VOUCHERS
The monthly vouchers were reviewed. A motion was made by Ms. Beseler and seconded by Mr.
Mueller to approve the monthly vouchers as presented. The motion was unanimously approved.
10. REVIEW/DISCUSSION/ACTION – VETERANS SERVICES CLASSIFICATION K.
A RESOLUTION TO CREATE AND FILL A PART-TIME ADMINISTRATIVE
BENEFIT SPECIALIST POSITION
Ms. Decker presented the resolution to the committee, to create the position of Administrative
Benefits Specialist per the preapproved budgeted amount for up to 680 hours in 2022. The
position is calculated to be paid $19/hour. Ms. Decker explained this resolution passed last
month but there was some process still needed to be completed so the resolution is back again for
action. Money is allocated in the current budget to fund this part-time position. Mr. Mueller
motioned to approve this resolution. Ms. Hoffmaster seconded. Motion approved unanimously.
11. REVIEW/DISCUSSION/ACTION – VETERANS SERVICES POSITION
DESCRIPTION
No changes were made to the position description.
12. REVIEW/DISCUSSION/ACTION – PUBLIC HEALTH REPORT
Ms. Knauber presented her public health report including the availability of free CO2 tests. Ms.
McMillan-Urell asked for a definition of latent tuberculosis and Ms. Knauber provided this
information. Ms. Hoffmaster asked for CO2 information she can provide to student families,
which Ms. Knauber agreed to provide. Ms. Knauber provided details on the activity level of
avian flu noting she has a standing order for prophylaxis treatment for avian flu in case of highrisk human exposures to avian flu, which has not occurred yet in Buffalo County. Dairyland
Labs have discontinued doing water testing for commercial sites, but Ms. Knauber reassured the
public health unit would be able to handle the anticipated increased workload in this area.
Information of the current COVID vaccine clinics at the Buffalo DHHS office was provided; Ms.
Beseler asked if there were any difficulties obtaining vaccine and Ms. Knauber responded that
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there have not been such difficulties. Ms. Hoffmaster asked if tetanus shots could be provided
again as it was in the past. Ms. Knauber informed this was possible as this service had not been
funded for quite some time but there were discussions at the state department considering
restarting funding, and Ms. Knauber expressed Buffalo Public Health would be more than happy
to provide this service if funding creates an opportunity.
13. REVIEW/DISCUSSION/ACTION – COVID RECOVERY NEEDS ASSESSMENT
UPDATE
Ms. Knauber provided background information for new members on the rationale for conducting
a community needs assessment on the impact of COVID-19 to Buffalo County residents. The
plan for sending out surveys was described, and an updated budget was included in the
committee packet. Ms. Knauber said all that was left to do was to secure the bulk mailing
permits from the post office and for the Spanish translation of the survey to be completed. Ms.
McMillan-Urell questioned the cost of the translation considering the limited number of persons
impacted. Ms. Knauber stressed the need to make the survey available to all residents and Mr.
Rynders explained there were civil rights compliance and state contract responsibilities the
Spanish translation would help meet. Mr. Nelson asked what the purpose was for the survey and
Ms. Knauber provided examples illustrating purpose. Ms. McDonough asked if reminder post
cards were needed, and Ms. Knauber responded that reminder cards have proven to be effective
in increasing survey completion rates. Mr. Nelson asked if the sample size of 1000 households is
large enough. Mr. Rynders responded they aimed to have the sample size large enough to get a
response representative of the entire county, but not larger to save unnecessary costs that would
result in the same information. Ms. McMillan-Urell asked if the surveys could be sent out
through the schools and Ms. Hoffmaster responded it was important to get a good representative
sample, not just families with children. Mr. Nelson asked if we could have the survey on the
website. Ms. Knauber expressed concern this may skew results and members identified
challenges to assuring respondents to a web survey were limited to Buffalo County residents. Mr.
VanDeWalle asked what would occur if the response rate was low, Ms. Knauber will consult
with DHS staff with survey expertise as to an appropriate response if this situation occurs and
will report back to the committee. As the go ahead for sending the survey out was given at the
April Committee, and this was review to discuss any further questions and concerns, informal
support was expressed for going forward with sending out the survey and proceeding with the
community needs assessment.
14. REVIEW/DISCUSSION – BASELINE GROUNDWATER QUALITY/WELL
SAMPLING PROJECT IN BUFFALO COUNTY
Ms. Knauber provided the update that there would be no sampling this year because of
insufficient time left in the season to complete. At the May 23rd County Board Meeting a
presentation will be provided to include Kevin Masarik, Groundwater Education Specialist at
UW-Stevens Point. County Board members will have an opportunity to submit questions prior to
the meeting.
15. REVIEW/DISCUSSION/ACTION –REFILL ACCOUNT CLERK SUPERVISOR
Mr. Rynders shared regarding the resignation of the Account Clerk Supervisor, Jen Severson.
Mr. Rynders has a coverage plan in place for this vacancy. He shared that Account Clerk, Peggy
Zeman, had previously filled the interim Account Clerk Supervisor role six months ago, and she
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is willing to fill this role again. The independent audit process has begun. Mr. Rynders updated
on state reporting deadlines, and that the department had received an extension. Previous
Account Clerk Supervisor, Shawn Squires, is contracting with the department to assist in
completing state reporting by extension deadline of 5/6/22. Mr. Rynders discussed challenges of
meeting the extension deadline. Wage of Interim Account Clerk Supervisor was discussed. Ms.
Zeman started the interim role on 4/27/22, and there was discussion of retroactive pay. Mr.
Rynders discussed Ms. Zeman’s interest in applying for the Account Clerk Supervisor position.
There was discussion on the timeframe of refilling of the vacant position. Mr. Schmidtknecht
made a motion to refill the Account Clerk Supervisor position, and Mr. Nelson seconded. Motion
was approved unanimously.
16. REVIEW/DISCUSSION/ACTION – APPOINTMENT OF INTERIM ACCOUNT
CLERK SUPERVISOR
Mr. Nelson made a motion to appoint Ms. Zeman as Interim Account Clerk Supervisor, and Mr.
Schmidtknecht seconded. Motion carried unanimously. It was clarified that this appointment was
retroactive to 4/27/22.
17. REVIEW/DISCUSSION/ACTION – ACCOUNT CLERK SUPERVISOR POSITION
DESCRIPTION PROPOSED REVISIONS
Mr. Rynders discussed two revisions. One being striking out “supervision of support staff
duties”. In his explanation, supervision of support staff would be taken from the Account Clerk
Supervisor and filled by Mr. Rynders and Mr. LaValla. The second change is requiring an
minimum of an associate degree in accounting for this position. There was discussion of pay
scale based on supervision exclusion in job duties. A decision was made to finalize pay scale at
the next Human Resources committee meeting with the understanding that the language may be
changed at that meeting. Mr. Nelson makes a motion to approve changes, and Ms. Beseler
seconds. Motion is approved unanimously.
18. REVIEW/DISCUSSION/ACTION – REFILL ACCOUNT CLERK POSITION IF
VACANCY OCCURS DUE TO PROMOTION
Mr. Nelson makes motion to refill Account Clerk position if vacancy occurs due to promotion,
and Mr. Michaels seconded. Motion is approved unanimously.
19. REVIEW/DISCUSSION/ACTION – ACCOUNT CLERK POSITION DESCRIPTION
No discussion.
20. REVIEW/DISCUSSION/ACTION – ECONOMIC SUPPORT REMOTE
CAPABILITY
Mr. Rynders discussed the $215,000 ARPA funds WREA received. These funds can support
overtime costs for staff as there is an increase in workload expected in the months to come.
Income reviews have been delayed due to the pandemic, but they are coming due, creating an
increase in workload. Additionally, Mr. Rynders shared that the funds can also be used to create
a space in the lobby where a client can remotely apply for benefits. The state requires WREA to
provide face-to-face consults for benefits application, and this space in the lobby would fulfill
that requirement. Buffalo County has three WREA staff, which is the lowest staffing in the 8county region. Having minimal staff increases difficulty of always meeting the face-to-face
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requirement, as staff mostly telecommute. Currently, one WREA staff is in the office every
weekday, while the others telecommute. Mr. Rynders shared other counties in the consortium are
supportive of this idea, and he will be doing cost analysis over the next few months. Making this
space available will reduce pressure of staff turnover or illness disrupting staff work schedule of
telecommuting vs. working in the office. The space in the lobby reduces the need of having a
WREA staff member physically present in the office. The 8ft x 8ft space would require that two
walls and a door that locks be installed to ensure it is easily accessible and confidential.
Additionally, supervision of the client would be needed, but this could be fulfilled by the front
desk worker. Mr. Rynders shared that he is waiting on a cost estimate. Mr. Rynders shared that
in the meantime, he and the WREA leadership want to make sure there are sufficient funds to
support the overtime needs over the next months. Once overtime period is complete, he will see
if we have enough funding to support creating a space in the lobby for WREA clients. Mr.
Schmidtknecht expressed support for exploring this plan. Ms. Hoffmaster asked if the space
could be used for other purposes if this need is not present in the future. Mr. Rynders offered
other possibilities for this space including clients using for telehealth. Mr. Rynders will bring this
back to the committee for action if there are funds to move forward.
21. REVIEW/DISCUSSION/ACTION – DHHS FINANCIAL UPDATE
Mr. Rynders provided financial update that was prepared by Ms. Zeman. He noted that there will
be an increase in overtime pay, which is from the WREA staff, and is being paid with ARPA
funds. Mr. Rynders has authorized overtime for Ms. Zeman which the committee will see in the
upcoming months’ financial update.
22. REVIEW/DISCUSSION/ACTION – DHHS MONTHLY VOUCHERS
After review of the 2021 and 2022 monthly vouchers, a motion was made by Mr. Schmidtknecht
and seconded by Ms. McDonough to approve the monthly vouchers as presented. Motion
unanimously approved.
23. REVIEW/DISCUSSION/ACTION – MONTHLY UNIT REPORTS
The monthly unit reports were reviewed.
24. REVIEW/DISCUSSION/ACTION – WESTERN DAIRYLAND COMMUNITY
ACTION
No report.
25. REVIEW/DISCUSSION/ACTION – DHHS DIRECTOR
Mr. Rynders discussed fiscal software needs for the county. He shared that there was a meeting
including Mr. Rynders, Mr. VanDeWalle, Pepin County Human Services Director, Paula Winter,
and Pepin County Administrative Coordinator Pamela Hansen to discuss state reporting
requirements and software capabilities. Mr. Rynders reported that the potential vendor, Tyler
Technologies, has solved an issue related to HIPAA requirements. There is a plan to meet with
Tyler Technologies to see if this solution will meet HIPAA requirements for the counties. Mr.
VanDeWalle shares that if this solution is approved, Buffalo and Pepin Counties would be on the
same financial and payroll system. This would help with mutual aid between Buffalo and Pepin
Counties. It was shared that if everything works out, Tyler Technologies could go live in late
2023 or early 2024.
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26. REVIEW/DISCUSSION/ACTION – CHAIRPERSON’S REPORT
None.
18. REVIEW/DISCUSSION/ACTION – NEXT MEETING DATE AND TIME
The next meeting is scheduled for Thursday, June 2, 2022, at 6:30 PM.
19. PUBLIC COMMENT NOT RELATED TO AGENDA ITEMS
None
20. ADJOURNMENT
The meeting adjourned at 8:30 PM.
Respectfully submitted,

Dave Rynders and Josie Knauber
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NEWS/ MAY

•

REQUEST FOR AN ADMINISTRATIVE BENEFIT SPECIALIST FOR VETERAN SERVICE
OFFICE APPROVED, AND ADVERTISED

•
•
•
•
•
•

YELLOW RIBBON EVENT
NORTHWEST/ SOUTHWEST CVSOA COMBINED TRAINING
VETERANS BONANZA PLANNING MEETING FOR LACROSSE
VETERAN MEMORIAL UPDATE
MONTHLY EXPENSE REPORT
STATS

YELLOW RIBBON EVENT
MADISON
• 65 CONTACTS MADE
• PRESUMPTIVE OF GULF WAR THAT HAVE BEEN
ADDED ASTHMA , SINUSITIS, RHINITIS

• HANDED OUT INFORMATION PACKETS ON
BENEFITS

• CONNECTED PEOPLE TO THEIR CVSO’S

NW/SW CVSO ASSOCIATION
COMBINED TRAINING
MAY 2022
•
•

LACROSSE VET CENTER- WESTLY PORTER

•

ST CROIX HOSPICE: MORE THAN JUST END OF LIFE
PROGRAMS

•
•

TOMAH VA: AIDE AND ATTENDANCE CARE GIVER
PROGRAM

AGRABILITY: ASSISTANCE PROGRAMS FOR VETERAN
FARMERS, MOBILITY EQUIPMENT ADAPTATION ETC
NWCVSOA NEW LEADERSHIP ELECTED: ELLA PARKER
OF BURNETTE COUNTY

VETERAN
BRICK
MEMORIAL
CURRENTLY NO
UPDATES

MONTHLY EXPENSE
REPORT
MAY

• NW/SW CVSOA MEETING
• FLAGS AND MARKERS INVOICE
/SHIPPING AND MORE
MARKERS 584.02

• CELL PHONE

STATS: MAY
Walk ins: 60
Face to face APT 47

Phone Calls 310

Forms : 153 in office/ 65 at event
Claims: 22
Appeals 17

Home visits 2/ Outreach 2

Public Health Report
April 21st – May 20th, 2022

 Human Health Hazard Investigations: 2
 Animal Bites: 1
 Lead Investigations: 0
 Communicable Diseases

Numbers







COVID-19: 116
Babesiosis: 1
Chlamydia: 4
Gonorrhea: 1
Lyme Lab Report: 1

 WIC
 Total Participants: 115
 Total Families: 79

 Transient Non-Community Water System Samples
 Routine sampling (bacteria and nitrate): 13 facilities
 Follow-up sampling: 0 facilities
 Sanitary surveys: 1

 Public Facility Health & Sanitation Inspections

Numbers Cont.







Food: 5
Lodging: 10
Follow-up: 1
Complaint: 0
Pre-inspection: 5

 Water Samples
 Bacteria: 16
 Nitrate: 8
 Arsenic: 7

 Public Health has began distributing carbon monoxide detectors
to the schools.
 Highly Pathogenic Avian Influenza (HPAI)

Updates

 Submitted a request to DATCP to obtain a list of all registered
poultry flocks in Buffalo County in order to have an idea of how
many poultry flocks exist and to provide education if needed.
 5/13/22: WI DNR confirmed three wild red fox kits in Wisconsin
tested positive for a strain of HPAI. – People and pets should avoid
touching sick or injured wild mammals.

 Monkeypox – 2022 United States Monkeypox Response and
Recommendations | Monkeypox | Poxvirus | CDC
 Children with Hepatitis of Unknown Cause – Overview: Children
with Hepatitis of Unknown Cause | CDC

Wisconsin
Poultry Flocks
Affected (5/26)

Wisconsin
Counties with
Identified HPAI
in Wild Birds
(5/26)

COVID-19
Vaccinations

• COVID-19 vaccine clinics via appointment scheduler meeting
demand and running smoothly.
• https://hipaa.jotform.com/220686683334058

Vaccine
Booster Rates
as of 5/26

Vaccine
Booster Rates
as of 5/26

 Public Health Educator Activities
 COVID Recovery Assessment

 Mailed 5/20/2022
 As of 5/26/2022, we have received 21 mail surveys and 19 electronic surveys.

COVID-19
Highlights

Weekly snapshot design and communications.
Worked on documentation for After Action Reports.
Social media planning and implementation to Facebook and Instagram.
Weekly vaccine clinic coordination and planning.
Hosted weekly school meetings.
WEDSS data cleanup
Stayed up to date on respiratory reports, epidemiologist reports, changes in
guidance, etc.
 Updating COVID sections on website.
 Distributed travel letters to families.
 Meetings/Trainings














Continuous training on WEDSS functionality.
Weekly public health and all agency meetings.
COVID Vaccine Program Update Webinar
Biweekly BCD call with COVID updates
Weekly Health Care Provider call

 Public Health Educator Activities cont.

COVID-19
Highlights

 116 COVID cases
 Historical cases (majority are reported from Winona Health): 35
 81 new cases

 Other communicable diseases
 Gonorrhea follow-up: 1 case
 Chlamydia follow-up: 1 case

 Staff leaving:

 Gabrielle Janovec, last day April 22nd
 Sarah Schlaefer, last day May 31st
 Josie Knauber, last day June 17th

 Three staff went to WPHA/WALHDAB Annual Conference

PH Updates

 Jamie Weaver, Environmental Health Specialist
 Mickey Ganschow, Public Health Educator
 Kelsa Myszewski, Public Health Specialist

 Reground, Rebuild & Reunite: We are Public Health
 Objectives

 Integrate personal and organizational wellbeing and resilience to
promote sustainable public health.
 Strengthen cross-sectoral support for the public health profession and
its partnerships.
 Reaffirm commitment to advance health equity and racial justice.
 Ensure innovative strategies and support for the public health
workforce, for the profession, and for the system.

 COVID-19 by County | CDC
 COVID-19: Vaccine Data | Wisconsin Department of Health
Services
 CDC COVID Data Tracker
 CDC COVID Data Tracker

Helpful Links

 https://hipaa.jotform.com/220686683334058
 Avian Influenza A Virus | Wisconsin Department of Health Services
 https://www.cdc.gov/flu/avianflu/data-map-commercial.html
 https://www.dhs.wisconsin.gov/outbreaks/index.htm
 https://www.wpha.org/events/EventDetails.aspx?id=1526117&gro
up=

Questions?

 Is there additional information you would like to see in the public
health report?

Buffalo County Public Health
2021 Annual Report

 Buffalo County Department of Health & Human Services (DHHS)
modified the mission to encompass scientific evidence and clinical
expertise as the method used to achieve the mission.

Mission

The mission of Buffalo County Department of Health & Human
Services is to empower individuals, families, and communities to
live well by preventing disease, protecting health, and assuring
safety while encouraging independence.
The mission will be achieved using proven scientific evidence and
clinical expertise.

 Buffalo County Public Health (BCPH) has continued to see turnover and
vacancies persist through 2021.
 Health Officer/Public Health Supervisor
 This position remained vacant from January 1st through April 14th.
 Interim Health Officer duties and responsibilities were fulfilled by Dave
Rynders, Josie Knauber, Mickey Ganschow, and Jamie Weaver.
 Josie Knauber, BSN, RN – April 14th through present.

Staff

 Public Health Nurse (PHN)
 Josie Knauber, BSN, RN – January 1st through April 14th
 This position has remained vacant since April 14th.
 With no qualified candidates, DHHS created a Public Health Specialist position
in order to open this position up to nursing students.
 The expectation is for the nursing student to obtain a Bachelors of Science in
Nursing and Registered Nurse license within one year of hire.
 This method proved effective as Public Health was able to quickly hire a
student nurse in August.

 Public Health Specialist (PHS)
 Kelsa Myszewski – August 24th through present

 Environmental Health Specialist (EHS)
 Jamie Weaver, REHS

 Public Health Educators (PHE)






Staff Cont.

Mickey Rice, CHES
Sarah Schlaefer*
Darby DeGross, CHES*
Gabby Janovec*
*These positions are funded through a variety of COVID-19 related funding.

 WIC Project Manager

 Public Health contracts with Trempealeau County Health Department for WIC
services.
 Kaila Baer, MPH, RDN, CD, CLC – January 1st through August 26th
 Kaitlyn Niebur, MS, RDN, CD – August 26th through present

 Support Staff Specialist

 Molli Eckelberg – January 1st through
 Vacant October 25th through December 31st

 Public Health Social Worker

 Molli Eckelberg – October 25th through present

 Immunizations – Vaccines for Children (VFC) & Private
 Communicable Disease Surveillance & Control
 Rural Farms Clinics
 Lead Poisoning Prevention
 Human Health Hazards
 Animal Bites

Public Health
Services

 Water Testing Lab
 Transient Non-Community Public Water System (TNC)
 Environmental Health Inspections
 Women, Infants, and Children (WIC)
 Community Health Assessment/Community Health Improvement Plan
 Botvin LifeSkills
 Signs of Suicide (SOS)

 Tobacco Prevention
 Narcan
 COVID-19 Response

 BCPH provides immunizations to children through the VFC program. VFC is
a program that provides vaccines at no cost to children.
 Eligible children include those on BadgerCare or Medicaid, no
insurance, insurance that does not cover vaccines, or children who are
American Indian or Alaska Native.

Immunizations

 BCPH offers seasonal influenza vaccines to children and adults. Children
are served through mass vaccination exercises at their schools each year.
BCPH travels to farms, businesses, and schools to vaccinate adults for
seasonal influenza.

 Due to the COVID-19 pandemic, immunization administration has
significantly changed.
 In previous years, BCPH provides around 500 vaccines per year. With the
new COVID-19 vaccines, BCPH provided over 4,000 vaccines in 2021.

Immunizations

 The pandemic has also delayed routine childhood immunizations for many
children in the Buffalo County community.
 Between 2015 and 2019, BCPH would give an average of 103.2 routine
childhood immunizations annually. In 2021, BCPH only gave 7.

Annual Immunizations and Individual Clients
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 BCPH Health Educators, PHN, EHS, and health officer investigate all
reportable diseases in Buffalo County community members.

Communicable
Disease
Prevention &
Control

 Wisconsin has communicable disease reporting requirements that
support public health’s responsibilities to control the incidence and
spread of communicable disease.
 The top reported communicable diseases in Buffalo County during 2021
included COVID-19, chlamydia, gonorrhea, tickborne illnesses, and food
and waterborne illnesses.
Disease Reporting | Wisconsin Department of Health Services
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 BCPH partners with UW-Eau Claire College of Nursing to provide clinical
services to migrant farm workers.
 Purpose:

Rural Farms
Clinical

 Reduce the burden of Tuberculosis and prevent spread within the
community and dairy farms
 Reduce the spread of some vaccine-preventable communicable diseases
by providing influenza, Tdap, and COVID-19 vaccines
 Provide basic health care services including evaluating body mass index
(BMI), cholesterol, blood pressure, blood glucose, and A1C.
 Educate about different topics including worker safety, mental health,
chronic illness, exercise, and nutrition.
 Coordinate referrals when further care is needed.

 In spring, BCPH and UW-Eau Claire provided COVID-19 vaccine clinics for
dairy farm workers at a central location on four occasions.

Rural Farms
Clinical

 158 individuals received their COVID-19 vaccines during these clinics.

 In fall, BCPH and UW-Eau Claire visited 11 Buffalo County dairy farms.
 Influenza Vaccines: 33
 COVID-19 Vaccines: 50
 Tuberculosis Screenings: 16

 During 2021, one home with a lead-poisoned child was given a lead risk
assessment, lead-safe renovations, and a clearance inspection.

Lead
Poisoning
Prevention

 In August, the Environmental Health Specialist, Jamie Weaver,
completed training to become a certified lead risk assessor. This allows
Buffalo County Public Health to complete lead risk assessments rather
than contracting this service to a neighboring county.
 In October, Buffalo County DHHS became a certified Lead Company,
enabling the agency to provide lead risk assessments and clearance
inspection.

 10 human health hazard investigations.

Human Health
Hazards

 Common health hazards included accumulations of waste, damaged/decayed
structures in danger of collapsing, and unhealthy/unsanitary conditions.

 The purpose and intent of human health hazard investigation and response
include protecting the public health, safety and general welfare and to
maintain and protect the environment for the people of Buffalo County.

 During 2021, the EHS, PHN, and Health Officer investigated 21 animal
bites to ensure the biting animal was not infected with rabies.

Animal Bites

 During the investigation, animals are monitored for signs and
symptoms of rabies by a veterinarian. If after 10 days since the bite the
animal is not exhibiting signs or symptoms, it is found to be negative
for rabies.

 If the animal develops signs or symptoms or is deceased, the animal is
sent to the WI State Lab of Hygiene for testing.
 If the animal is unable to be found, the person undergoes postexposure prophylaxis – a series of medications to prevent rabies.

 Through these investigations, no cases of rabies were found.

 BCPH has a WI DATCP Certified water lab. We offer testing for bacteria, nitrate, and
arsenic. Private wells should be tested for routinely.
 Bacteria: Coliform bacteria are the most common contaminants found in private water
systems. They don’t generally cause illness but indicate a breach in the water system. E.
Coli are a type of coliform bacteria. Most strains are harmless and live in the intestines of
healthy humans and animals. However, one strain, O157:H7, produces a powerful toxin
that can cause severe illness.

Water Testing

 Nitrate: Nitrate is a compound that is formed naturally when nitrogen combines with
oxygen. Nitrogen is essential for all living things, but high levels of nitrate in drinking
water can be dangerous to health, especially for infants and pregnant women. Nitrates
come from fertilizers, manure, naturally occurs in plants and vegetables, septic systems,
and municipal sewage sludge.
 Arsenic: Arsenic is a natural element found in soil and bedrock throughout Wisconsin.
High levels of arsenic can negatively affect your health.
 2021 Water Samples
 Bacteria: 116 samples
 Nitrate: 52 samples
 Arsenic: 27 samples

Transient NonCommunity
Public Water
System (TNC)

 The federal Safe Drinking Water Act (SDWA) requires public water
systems to monitor the quality of the drinking water they serve to the
public to ensure protection of public health and safety. A Transient
Non-Community Public Water System is defined as a public water
system that serves at least 25 persons daily; at least 60 days per year.
Examples of transient non-community water systems include taverns,
motels, restaurants, churches, campgrounds, and parks.
 BCPH has been contracted by the Wisconsin DNR for the purpose of
assuring compliance with Wisconsin Code requirements. As part of the
contract, BCPH staff conduct annual site visits, collect drinking water
samples, conduct assessments and required follow up in response to
sample results, and at least once every five years, perform a complete
sanitary inspection of the well and entire water system.
 Transient Non-Community Water System Samples
 Routine sampling (bacteria and nitrate): 52 facilities
 Follow-up: 7 facilities
 Sanitary Surveys: 17 facilities

Environmental
Health
Inspections

 Public Facility Health & Sanitation Inspections






Food: 94 inspections
Lodging: 50 inspections
Follow-up: 6 inspections
Complaint: 3 inspections
Pre-inspection: 22 inspections

 WIC is a federally funded program that provides preventative health
and nutrition services to eligible families.
 Eligible individuals include pregnant or breastfeeding women,
new mothers, infants, children under the age of 5, individuals
living in Wisconsin and meet income eligibility requirements.

Women,
Infants, and
Children (WIC)

 WIC provides monthly food benefits such as milks, eggs, peanut butter,
whole grains, fruits and vegetables, cheese, yogurt, baby formula, and
more.
 We are seeing decline in enrollment, in the beginning of 2021 we had
140 individual clients, and at the end we had 118.
 WIC services remained online, but in-person appointments were
available upon request.

Community
Health
Assessment
(CHA)
Community
Health
Improvement
Plan (CHIP)

 In 2021, a community health needs assessment (CHA) was completed
to identify health concerns and potential priority areas for the 20212025 community health improvement plan (CHIP).
 2021 CHA

 In October 2021, a data presentation was held to share the findings of
the Compass Now 2021 Community Needs Assessment. After the
presentation, attendees developed a list of top community needs and
resources to address the needs.
 2021 Data Presentation

 Mental health was selected as the top health priority in Buffalo County
for the community health improvement plan (CHIP) for 2021-2025.
The community came to this decision through data collection,
household surveys, and community meetings.
 Buffalo County CHIP 2021-2025

 The PHE, Mickey Ganschow, offered Botvin LifeSkills program to 3rd5th graders in all four Buffalo County public schools.
 This highly effective curriculum has been proven to help increase selfesteem, develop healthy attitudes, and improve their knowledge of
essential life skills – all of which promote healthy and positive personal
development and mental health.

Botvin
LifeSkills

 Botvin LifeSkills Training is comprehensive, dynamic, and
developmentally designed to promote mental health and positive
youth development.
 Program Learning Objectives:
 Personal Self-Management Skills
Students develop skills that enhance self-esteem, develop problem-solving skills,
help them reduce stress and anxiety, and manage anger.
 General Social Skills
Students gain skills to meet personal challenges such as overcoming shyness,
communicating clearly, building relationships, and avoiding violence.
 Drug Resistance Skills
Students build effective defenses against pressures to use.

 SOS Signs of Suicide (SOS) is a universal, school-based prevention program

Signs of
Suicide

designed for middle or high school students. The Hope 4 U coalition
purchased this program to be used in the Buffalo County High Schools. The
goals of this program include:
 Decrease suicide and suicide attempts by increasing student knowledge
and adaptive attitudes about depression
 Encourage personal help-seeking and/or help-seeking on behalf of a
friend
 Reduce the stigma of mental illness and acknowledge the importance of
seeking help or treatment
 Engage parents and school staff as partners in prevention through
“gatekeeper” education
 Encourage schools to develop community-based partnerships to
support student mental health

 Through a video and guided discussion, students learn to identify warning
signs of suicide and depression in a single class period. At the end of the
session, students complete a seven-question screening for depression to
further encourage help-seeking and connect students at risk with trusted
adults. The curriculum raises awareness about behavioral health and
encourages students to ACT (Acknowledge, Care, Tell) when worried about
themselves or their peers.

Tobacco
Prevention

 The PHE, Mickey Ganschow, provided a vaping, nicotine, and smoking
presentation for all Buffalo County 5th and 6th graders. This presentation
included a demonstration of smoker's lungs vs. non-smoker’s lungs on
real swing lungs.
 The PHE, Mickey Ganschow, and PHS, Kelsa Myszewski, arranged a
high school focus group including students from all public schools to
discuss how tobacco effects Buffalo County.

Narcan

 NARCAN, or Naloxone, is a lifesaving drug that can treat opioid
overdose in an emergency. NARCAN training and medication is
available through the DHHS to anyone interested in carrying it.

 40 doses of NARCAN were distributed to community members, and 1
new partner was established.
 The PHE, Mickey Ganschow, trained four individuals in NARCAN
administration.

 The 2021 COVID-19 response brought a safe and effective lifesaving vaccines, new treatments and testing options, emerging
variants of concern, community grief, and community resilience.

COVID-19
Response

Thank you.

BUFFALO COUNTY
POSITION DESCRIPTION
Department:

Health and Human Services

Position Title:

Health Officer/Public Health Supervisor

Pay Rate:

Salary – (E) Exempt

Direct Supervisor: Health and Human Services Director
Date:

May 2016

Purpose of Position:
The purpose of this position is to serve as Buffalo County Health Officer according
to Wisconsin Statute 251.06 and to serve as the Public Health Supervisor by
planning, directing, performing, and supervising all public health programs as
delegated by the Department Director, under the direction of the Buffalo County
Health and Human Services and Veterans Services Committee (herein referred to
as BCHHSB), also referred to as the local board of health. The goal is to provide
leadership in Buffalo County to maintain and improve the health of residents.
Essential Duties – Health Officer:
Fulfill the responsibilities of Local Health Officer as defined in WI Statute 251. In
addition this list of duties is not to be construed as all-inclusive and may be
modified as department programs change and as department need requires:
• Acts as local health officer in enforcing public health laws as defined by
statute and ordinance.
• Communicates to the medical community the importance of reporting
communicable disease.
• Consults with Regional Office and Division of Public Health staff regarding
outbreak activities.
• Informs the BCHHSB of communicable disease activity.
• Coordinates agency response to communicable disease outbreaks, public
health emergencies, and disasters.
• Schedules impromptu immunization or dispensation clinics in response to
outbreaks/public health emergencies as appropriate.
• Analyzes communicable disease data as part of the community health
needs assessment process.
• Collects, assembles, analyzes, and makes available information on the
health of the community including statistics on health status, community
health needs and epidemiologic, and other health problems.
• Conducts or delegates/supervises all aspects of human health hazard
complaints including inspections and follow-up.
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•
•

Participates in local preparedness planning activities with Emergency
Management, LEPC, local medical clinics, law enforcement, and other
partners.
Submits reports to the State Division of Health as required.

Essential Duties – Health Services Supervisor:
This list of duties is not to be construed as all-inclusive and may be modified as
department programs change and as department need requires.
• Monitors the health status of individuals, families, and the community
through review of health data. This includes coordinating the community
health needs assessment process.
• Investigates and diagnoses health problems and health hazards in the
community. This includes Health Officer functions as described in the
previous section.
• Informs, educates, and empowers people regarding health issues. This
includes communicating critical public health priorities and concerns to the
department Director and the BCHHSB for action and policy development.
• Mobilizes community partnerships to identify and solve health problems.
This includes promoting the collaboration of public health with the total
health care system and the community as well as educating the community
and board of health on the role of public health.
• Develops policies and plans that support community and individual health
efforts. This includes responsibility for the planning, implementation, and
evaluation of public health programs, justification of the annual public health
budget, develop and implement policies and procedures for public health
programs/services, and explore outside funding sources for priority health
problems.
• Monitors compliance with laws and regulations that protect health and
ensure safety including Health Officer functions described in the previous
section. Maintain knowledge of current ordinances, statutes, laws, and
rules and regulations regarding Department programs and activities.
• Links people to needed personal health services and assures the provision
of health care when otherwise unavailable. This includes receiving,
screening, and accepting referrals for health services in conformance with
agency policy, arrangement for the provision of services to meet identified
needs, providing public health services to individuals, families, and the
community as needed including covering the caseloads of public
health staff in their absence, as time allows.
• Administers federal, state, and local grant monies to meet health needs,
monitors budget, authorizes and tracks expenses, seeks out and applies for
new revenue sources.
• Develops and mentors a competent public health workforce. This includes
participating in the selection of new public health employees, supervising
all public health personnel (to include Public Health Nurse, Public Health
Educator, Environmental Health Specialist, Support Staff Specialist, Social
Worker shared with Social Services, interns and limited term positions) ,
Office Use Only: Job Classification – Officials & Adminstrators – Supervisors/Assistant Managers
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developing and implementing plans for orientation, professional guidance,
in-service education for public health personnel and other community
professionals, performance evaluations, goal setting and monitoring and job
description updates.
Evaluates the effectiveness, accessibility, and quality of public health
services. This includes: evaluation of and recommendation regarding the
kind and amount of service and the type and number of personnel required
for health programs; utilizing available staff in the most efficient and
effective manner possible; preparing reports and records according to
department policy and mandated regulations; assuring the provision of the
three core functions of public health - assessment, policy development
and assurance; and the health priorities as identified in the most updated
Community Health Needs Assessment.
Researches for new insights concepts and innovative solutions to health
problems.
Demonstrates a commitment to quality improvement and promotion of
adherence to the national public health standards.
Fosters the understanding and promotion of social and economic conditions
that support good health.

•

•
•
•

Minimum Training, Experience, and Qualifications Required to Perform
Essential Job Functions:
•

•
•
•
•
•
•

Per Wisconsin Statute 251.06(1)(b), “A local health officer of a Level II
health department shall have at least 3 years of experience in a full-time
position with a public health agency (or at least 2 years or State approved
supervision plan with at least 2 years’ experience), including responsibility
for a communicable disease prevention and control program, preferably in
a supervisory or other administrative position, and at least one of the
following:
1. A bachelor’s degree from a nursing program accredited by the
national professional nursing education accrediting organization or
from a nursing program accredited by the board of nursing, either of
which shall include preparation in public health nursing.
2. A bachelor’s degree in public health, environmental health, the
physical or biological sciences or a similar field.
Current Wisconsin license to practice profession.
A valid driver’s license and access to an insured vehicle.
Knowledge of the theory, principles, practices, and techniques of Public
Health, Public Health Nursing, epidemiology, and communicable disease
control.
Knowledge of medical and social resources available for treatment.
Knowledge and ability in the area of personnel management, staff
development, and supervision and budget development/maintenance.
Knowledge of standard for quality assurance and the ability to monitor
compliance with the standards.
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•

Ability to perform the following functions: plan and conduct public health
nursing programs, in-service training for nurses, organize and conduct
health education projects, and establish and maintain effective working
relationships with other members of the staff, community partners and the
public.

Physical Requirements:
•
•
•
•
•
•

Ability to operate a variety of office equipment and machinery with some
requiring complex and rapid adjustments including computer terminal,
telephone, fax machine, calculator, and photocopier, and TV/VCR.
Ability to coordinate eyes, hands, feet, and limbs in performing slightly
skilled movements.
Ability to exert very moderate physical effort from sedentary to light work,
typically involving some combination of stooping, kneeling, crouching and
crawling, lifting, carrying, pushing and pulling up to 20 pounds.
Ability to recognize and identify degrees of similarities or differences
between characteristics of shapes, sounds, and objects associated with job
related objects, materials, and tasks.
Ability to sustain prolonged visual and mental concentration.
Ability to communicate orally and in writing with others.

Environmental Adaptability:
•

Ability to work under generally safe and comfortable conditions where
exposure to environmental factors such as hazardous conditions or
exposure to disease may cause discomfort, but poses little risk of injury,
and is present only in unusual situations.

Buffalo County is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the County will provide reasonable
accommodations to qualified individuals with disabilities and encourages both
prospective and current employees to discuss potential accommodations with the
employer.
______________________________
Employee’s Signature

___________________________
Supervisor’s Signature

______________________________
Date

___________________________
Date
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Approved by Home Committee:
Approved by Human Resources:
Job Description Entered on P Drive:
Notice to Department of Approval:

5/3/2016
5/12/2016
5/13/2016
5/13/2016

Office Use Only: Job Classification – Officials & Adminstrators – Supervisors/Assistant Managers

5

BUFFALO COUNTY
POSITION DESCRIPTION
Department:

Health and Human Services

Position Title:

Account Clerk

Pay Class:

K

Pay Rate:
Hourly – (N) Non-ExemptExemption Status
– (N) Non-ExemptSalary Scale H

Formatted: Font: Bold

Hourly

Direct Supervisor: Assistant to the Director/Child Support Coordinator Account
Clerk Supervisor
Date:
June 2022

Formatted: Strikethrough

February 12, 2008May 2017 Enter Date of Meeting HereMay

Purpose of Position:
Under the general direction of the Assistant to the Director/Child Support
Coordinator, as delegated by the Director Account Clerk Supervisor, , performs
accounting, budgeting, clericalclerical, and technical support to the department.
This position is responsible to maintain an adequate accounting system to meet
audit standards in accordance with requirements of the DHS, DCF, and
GWAARDHFS and DWD Accounting Principles and Allowable Costs Manuals.

Formatted: Strikethrough
Formatted: Strikethrough

Essential Duties:
This list of duties is not to be construed as all-inclusive, andall-inclusive and may
be modified as need requires. Special duty assignments will occur.
•
•

•

•

Prepares monthly invoices after checking bill for accuracy and enter
vouchers into WISSIS and New VisionACSBRC system.
Prepares and transmits bills to the Medical Assistance program on a
monthly basis for the Personal Care Program. Follow-up on unpaid claims
and rebilling as needed, and keep an accurate record of paid claims for
reporting purposes.
Organizes, prepares, and transmits bills to the Medical Assistance program
on an as needed basis for Case Management, Birth-to-Three, WIC Lead
Screening, Community Recovery Services, and the Pre-natal program.
Follows-up on unpaid claims and rebilling as needed, andneeded and
keeps an accurate record of paid claims for reporting purposes.
Transmits the Influenza shot billing and Covid billing to the Medical
Assistance Program as well as private insurance and roster billing to private
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•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•

insurance companies. Follows-up on unpaid claims and rebilling as needed
and keeps an accurate record of paid claims for reporting purposes.
Prepare prior authorizations for Birth to 3 Medical Assistance clients.
Prepares the miscellaneous billing on a monthly basis, including follow-up
on the unpaid billing and referral of unpaid accounts to collections per the
Collections Policy.
Corporation Counsel.
Records employee payroll information for the department and submits to
the Administrator’s Office. Uses the processed information and reports to
prepare and enter the required payroll information into the
WISSISaccounting system.
Ensure that employee mileage logs are accurate and comply with County
Mileage Policy.
Complies the monthly expense information for ADRC and allthe WIC
Programs and sends reports as needed to Pepin County DHS.
Maintains, generates reports, and enters financial data to the State Human
Services Reporting System (HSRS) for required reporting units.
Collects information from Van Drivers’ logs and submits reports.
Records mileage and payment on volunteer reimbursement sheets.
An answer inquires regarding immunizations by utilizing the Immunization
Software.
Monitors Representative Payee forms.
Assists agency staff with the use of photocopy and fax machines, including
responsibility for paper jams, filing paper trays, and routine maintenance.
Monitors staff car insurance expiration dates and sends a reminder one
time monthly.
Monitors employee evaluation dates and notifies appropriate supervisor of
anniversary dates.
Prepares and updates calendar in the Mail Room with staff absences and
Mail Room clean-up duty.
Prepares correspondence, performs typing assignments, and creates
necessary forms for agency use.
Acts as a backup receptionist. Receives and distributes incoming calls and
greets clients at the reception desk in the absence of other support staff.
Collects monies from clients for services provided and issues appropriate
receipts.
Schedules appointments as requested.Verify all 1099 forms received.
Prepare allall deposits for entire agency and submit to County Treasurer
Create and add account numbers in accounting software program.
Create and add batch numbers in accounting software program.
Open and close client records in State systems (PPS and HSRS).
Complete fixed asset sheets on acquired assets.
Manage agency cellphone accounts.
Manage employee training history.
Prepare, enterenter, and pay, agency (non-client related) invoices.
Assist ADRC Director with ADRC tasks if needed.
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•
•
•
•
•
•

Prepare monthly ADRC reports.
Attend ADRC Committee Meetings and prepare and submit minutes.
Acts as backup to the Account Clerk Lead Supervisor position.
Acts as backup WIC Clerk and/or Technician for Immunization and WIC
Clinics as requested.
Participates in in-service and staff meetings, including external meetings
and training as requested.
Other related work as assigned.

Formatted: Strikethrough
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Minimum Training, Experience, and Qualifications Required to Perform
Essential Job Functions:
•
•
•
•
•

Knowledge of accounting principles, office practices and procedures,
terminology, computer operations and software, database and spreadsheet
set up, and other office machine use.
Ability to adapt easily to constant change in local, state, and federal
program policies and procedures and the ability to interpret and implement
these changes correctly.
Ability to maintain organized fiscal records and to work with agency staff to
interpret these records and reports.
Ability to function independently, demonstrates creativity, and seeks
supervision as necessary.
Associate degree in Business or Accounting with experience in working
within accounting/auditing field or equivalent combination of advanced
education and experience from which comparable knowledge and abilities
can be acquired.

•

Physical Requirements:

•

Ability to operate a variety of office equipment and machinery with some
requiring complex and rapid adjustments, including computer terminal,
telephone, fax machine, calculator, and photocopier, and TV/VCR.
Ability to coordinate eyes, hands, feetfeet, and limbs in performing slightly
skilled movements.
Ability to exert very moderate physical effort to sedentary to light work,
typically involving some combination of stooping, kneeling,
crouchingcrouching, and crawling, lifting, carrying, pushing and pulling up to
20 pounds.
Ability to recognize and identify degrees of similarities or differences
between characteristics of shapes, sounds, and objects associated with job
related objects, materials, and tasks.
Ability to sustain prolonged visual and mental concentration.
Ability to communicate orally and in writing with others.

•
•

•
•
•

Environmental Adaptability:
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•

Ability to work under generally safe and comfortable conditions where
exposure to environmental factors such as hazardous conditions or
exposure to disease may cause discomfort, but poses little risk of injury,
and is present only in unusual situations.

Buffalo County is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the County will provide reasonable
accommodations to qualified individuals with disabilities and encourages both
prospective and current employees to discuss potential accommodations with the
employer.
______________________________
Employee’s Signature

___________________________
Supervisor’s Signature

______________________________
Date

___________________________
Date
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BUFFALO COUNTY
POSITION DESCRIPTION
Department:

Health and Human Services

Position Title:

Health and Human Services Director

Pay Rate:

Salary – (EE) Exempt Executive

Direct Supervisor: Health and Human Services and Veterans Committees
Date:

August 2014 June 2022

Purpose of Position:
The purpose of this position is to plan, manage the budget, operate, improve and
evaluate, direct and implement all Buffalo County Health and Human Services
programs as prescribed by County governing boards.
The Director is subject to delegation authority as in consistent with Wisconsin
State Statutes 46.23 and rules and regulations as promulgated by Wisconsin
Department of Health Services and Department of Children and Families, and the
policies and procedures of Buffalo County and the Health & Human Services and
Veterans Services Committee.
Essential Duties:
This list of duties is not to be construed as exclusive or all-inclusive. Other duties
may be required and assigned.
•

•
•

•
•

Directs financial plans and budgets; maintains fiscal controls and submits
required reports. With the Account Clerk Supervisor, Pprepares,
administers and monitors annual department operating budget in
consultation with the Department of Health and Human Services and
Veterans Services Committee.
Negotiates, prepares and monitors contracts for services; negotiates and
monitors annual contracts with the State.
Directs department staff in implementing programs. Interprets and ensures
implementation of federal, state and county statutes, rules, policies, and
procedures for programs. Monitors staff and contracting agency
performance in program operations for effectiveness and efficiency.
Directs and reviews staffing levels and administers personnel policies.
Supervises department managers the Account Clerk Supervisor, 2 Social
Services Managers, the Health Officer-Health Services Supervisorand the
Transportation and Adult Protection Services Manager. ;P Plans,
coordinates, assigns and reviews work; allocates personnel; performs
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•
•
•

•

•
•
•
•
•
•
•
•

personnel actions as necessary, including but not limited to hiring,
evaluating performance, disciplining, evaluating training requests, layoffs,
approving leaves and payroll and developing job descriptions.
Supervises the Child Support Specialist, 3 Economic Support Specialists,
and the Account Clerk/Economic Support Specialist.
Monitors the performance of multiple programs including conducting
occasional field work and makes necessary program and budgetary
adjustments.
Assists the Health and Human Services and Veterans Services Committee
in policy-making and community intervention; raises appropriate issues for
direction. Prepares recommendations regarding policy, procedures,
personnel management and related matters for County Board of
Supervisors and committees.
Researches, develops and reviews agency programs, policies and
procedures to ensure compliance with laws, rules and regulations.
Assesses and responds to community needs by developing new programs,
strategies, planning, funding and Board policies.
Writes competitive grants to secure funding for services which support the
department mission.
Assures the coordination of services and programs; assures compliance
with state statues and administrative rules and prepares and evidence of
compliance with 140 reviews and similar program requirements.
Acts as a liaison and maintains effective communications with County
Supervisors, departments, the media, the community, service providers and
government agencies.
Attends meetings and conferences as requested or as needed to discuss
activities or department programs and obtain support.
Prepares and submits needed annual reports to County Board of
Supervisors and Health and Human Services and Veterans Committee.
Conducts department staff meetings.
Responds to client and community complaints.
Serves as an advocate for county human and health services at local, state
and federal level regarding funding, program regulations and program
flexibility to meet identified needs. Develops customer service as an
integral part of department operations.

Minimum Training, Experience, and Qualifications Required Performing
Essential Job Functions:
•

•

Minimum requirement of a bachelor degree in social work, health
administration, public administration, public health, environmental health,
the physical or biological sciences or other related field or comparable
health and human services director experience.
Minimum of five (5) years experience of progressively responsible
administrative and supervisory duties within a health and human services
environment.
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•
•
•
•
•

Thorough knowledge of organization and functions of state and local
governments.
Thorough knowledge of preparing and monitoring budgets.
Thorough knowledge of Wisconsin Statutes pertaining to social services,
mental health, alcohol and other drug abuse, and developmental disabilities
especially chapters 48, 49, 938, 51 and 55 of the Wisconsin Statutes.
Knowledge of human behavior and the basic principles and practices of a
Social Worker.
Valid driver’s license.

Judgment and Situational Reasoning Ability:
•

•
•
•

Requires the ability to apply principles of logic or synthesis functions
involving planning and directing of interrelated activities or multiple
departments. Ability to deal with several concrete and abstract variables in
working out approaches to major problems.
Requires the ability to exercise the judgment, decisiveness and creativity
required in critical and/or unexpected situations involving moderate risk to
the organization.
Requires the ability to prioritize and follow through on multiple takes.
Requires the ability to communicate orally and in writing with a wide variety
of individuals, groups, and businesses.

Physical Requirements:
•
•
•
•
•

•
•

Ability to operate a variety of office equipment including computer terminal,
telephone, fax machine, calculator/adding machine and photocopiers.
Ability to coordinate eyes, hands, feet, and limbs in performing slightly
skilled movements.
Ability to exert moderate physical effort from sedentary to light work,
typically involving some combination of stooping, kneeling, crouching and
crawling, lifting, carrying, pushing and pulling up to 20 pounds.
Ability to recognize and identify degrees of similarities or differences
between characteristics of shapes, sounds, and objects associated with job
related objects, materials, and tasks.
Ability to utilize a variety of data and information such as budget and
financial reports, audit reports, unit reports, Statutes and Administrative
Codes, computer software operation manuals, and policy and procedure
manuals to complete duties.
Ability to sustain prolonged visual and mental concentration.
Ability to communicate orally and in writing with providers, department
personnel, board members, county department heads, auditors, agency
staff, and care providers.

Environmental Adaptability:
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•

Ability to work under generally safe and comfortable conditions where
exposure to environmental factors such as irate individuals, intimidation,
conditions encountered doing field work, handling of bodily fluids while
conducting drug tests and potential violence or exposure to disease may
cause discomfort but pose a limited risk of injury.

Buffalo County is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the County will provide reasonable
accommodations to qualified individuals with disabilities and encourages both
prospective and current employees to discuss potential accommodations with the
employer.
______________________________
Employee’s Signature

___________________________
Supervisor’s Signature

______________________________
Date

___________________________
Date
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Approved by Human Resources:

April 23, 2013
May 14, 2013
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BUFFALO COUNTY
POSITION DESCRIPTION
Department:

Health and Human Services

Position Title:

Social Services Social Worker I, II, III

Pay Rate:

Salary – (EP) Exempt Professional

Direct Supervisor:

Social Services Manager

Date:

December 10, 2013

Purpose of Position:
The Social Worker in this position will be assigned work in the Social Services unit
of Buffalo County Department of Health and Human Services. Duties are
assigned based on agency need, worker experience, and worker qualifications.
Essential Duties:
This list of duties is not to be construed as all-inclusive and may be modified as
need and program require. Special duty assignments will occur.
•

Provide case management services to individuals experiencing mental
health concerns, substance abuse concerns the mentally ill, alcohol and
other drug abusers, children with long term support waiver needs, juvenile
youth justice/delinquents, child welfare, wrap around/teaming, child
protection services for families, Adult Protection and Elder Abuse,
Guardianships, WATTS and Protective Placements. Case management
services include:
o Assess eligibility, complete functional screens, complete initial
assessments, prepare applications, and provide ongoing case
management services for clients in programs such as
Comprehensive Community Services (CCS), Community Support
Program (CSP) ,Children’s Community Options Program (CCOP),
Wisconsin Home and Community Based Community Recovery
Services (CRS), Children’s Long Term Support Waiver (CLTS-W),
Juvenile Youth Justice, Child Welfare, Child Protection, Coordinated
Services Program, Adult Protection, Elder Abuse Investigations and
Services, Protective Placements, WATTS Reviews, and
Guardianships.
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o Assessing service needs, including case management and plans.
Arranging, authorizing, and monitoring services including the client’s
progress and the need to increase or decrease services.
o Establishing goals and outcomes with the client, evaluating the
effectiveness of services provided, and determining with the client
when it is appropriate to discharge from services.
o Completing BCDHHS internal paperwork needed for services
including forms such as Financial Information Forms, Monthly Billing
Forms, etc.
o Make client contacts as dictated by the programs listed above.
Contacts for a client case regarding a client contact’s case must be
documented in the case record by the 15th day of the following month
that the contact was made. All case documentation shall be
completed within the timeframe required by specified program.
•

•

•

•

The worker will arrange service with the most appropriate provider. This
includes contracting with new providers and/or setting up services through
existing contracted providers to coordinate the best possible outcome for
the client.
The worker will refer all clients potentially eligible for financial or medical
assistance to the Economic Support Specialist in the Western Region for
Economic Assistance Consortium (WREA) and/or Disability Benefit
Specialist in the Aging and Disability Resource Center (ADRC). He/she will
continue to work with the WREA Consortium/ADRC to verify financial
eligibility and to verify cost shares and other programs that assist the client
in funding.
The worker will refer all clients to other potential/collaborative services
available, as appropriate. Examples of the services that may be
appropriate are Women, Infant and Children (WIC), Public Health, Children
with Special Health Care Needs, SSI, Badger Care, Day Care Assistance,
Children’s Waiver, etc.
The worker will work closely with Law Enforcement, District Attorney Office,
Corporation Counsel, Circuit Court Judge, and attorneys in collaboration for
assessment and service needs of clients. This includes preparation of court
documentation and necessary reports including requesting petitions for
such things as Mental Health Commitments, Alcohol and Other Drug
Commitments, Child in Need of Protection and Service, Juvenile in Need of

Office Use Only: Job Classification - Professional

2

•

•

Protection and Services, Juvenile Youth Justice, Protective Placement,
Adult Protection, Elder Abuse Protection, Guardianships, and assistance in
necessary restraining orders for protection of individuals as appropriate.
Worker will attend seminars, workshops, and training sessions as
mandated by BCDHHS and program requirements, the Bureau aiding in the
education of programs and state statutes. This includes Social Work
Certification training hours including ethics and boundaries training
mandated by the Department of Safety and Professional Services.
Regulations.
On call services: The worker in this position may be on call as agency
needs require performing all agency related work after hours, on weekends,
and on holidays. On call duties include:
o Juvenile Intake under Chapter 938 and Child Protection under
Chapter 48.
o Assisting Law Enforcement with emergency situations under Chapter
51 and Chapter 55.
o Handling family or individual crises including emergency food,
shelter, fuel, and domestic abuse.
o Assuring the appropriate documentation, referral, and follow up.

The duties of this position may be modified to meet agency needs.
Minimum Training, Experience, and Qualifications Required to Perform
Essential Job Functions:
o Possession of a Bachelor’s Degree in Social Work, Criminal Justice,
Psychology, Sociology, or a similar Human Services related field; in
addition to either holding a current Wisconsin Social Worker Certification or
having the ability to complete the steps necessary to obtain the certification
within the first two years of employment.
o A minimum of one year experience in working with the identified population
“target” population of hire/assignment. For example, if assigned to work
with individuals with mental health needs if the assigned target group pop of
hire is Mental Health (performing the case management duties in
Community Recovery Services Program), the minimum experience of the
social worker will be one year of experience working with persons living with
mental illness. If the target population is Child Protection, the Social
Worker will have at least one year minimum experience in working with
children and / or families. Child Protection practices.
Office Use Only: Job Classification - Professional
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o Valid driver’s license.

Physical Requirements:
o Ability to operate a variety of office equipment and machinery with some
requiring complex and rapid adjustments, including computer terminal,
telephone, fax machine, calculator, and photocopier, and TV/VCR.
o Ability to coordinate eyes, hands, feet, and limbs in performing slightly
skilled movements.
o Ability to exert very moderate physical effort from sedentary to light work,
typically involving some combination of stooping, kneeling, crouching, and
crawling; as well as lifting, carrying, pushing, and pulling up to 20 pounds.
o Ability to recognize and identify degrees of similarities or differences
between characteristics of shapes, sounds, and objects associated with job
related objects, materials, and tasks.
o Ability to sustain prolonged visual and mental concentration.
o Ability to communicate orally and in writing with others.
Environmental Adaptability:
o Ability to work under generally safe and comfortable conditions where
exposure to environmental factors such as hazardous conditions or
exposure to disease may cause discomfort, but pose little risk of injury and
are present only in unusual situations.
Buffalo County is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the County will provide reasonable
accommodations to qualified individuals with disabilities and encourages both
prospective and current employees to discuss potential accommodations with the
employer.
______________________________
Employee’s Signature

___________________________
Supervisor’s Signature

______________________________
Date

___________________________
Date
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Approved by Home Committee:
Approved by Human Resources:
Job Description Entered on P Drive:
Notice to Department of Approval:
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December 10, 2013
_____________
_____________
_____________
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BUFFALO COUNTY
POSITION DESCRIPTION
Department:

Health and Human Services

Position Title:

Transportation and Adult Protection Services Manager

Pay Rate:

Salary – (E) Exempt

Direct Supervisor:

Health and Human Services Director

Date:

October 2019 June 2022

Purpose of Position:
Under the supervision of the Director, and/or his/her designee, the employee in this
position is responsible for managing all Adult Protection and Elder Abuse programs for
Buffalo and Pepin Counties. This position is also responsible for supporting integrated
ADRC functions of Buffalo and Pepin Counties. The position is an administrative and
supervisory position calling for independent initiative and judgment. Professional skills
are applied in the areas of program development, compliance monitoring, program
planning, evaluation, administrative management, integrated ADRC services development,
public relations, records management, and personnel management. He/she reports to the
Health and Human Services Commitee, as appropriate and operates under the guidelines
established by the State.
Essential Duties:
This list of duties is not to be construed as all-inclusive and may be modified as need
requires. Special duty assignments will occur.
• Supervises Adult Protection Services (APS) Social Worker and the Support Staff
Specialist whose role includes 60% Child Support duties and DHHS fleet
responsibilities. Provides management of flow and completion of work through
assignment of cases, providing guidance and clarification of Statutes,
Administrative Rules, and policies and procedures applicable to unit. and in In
collaboration with the ADRC Manager, provides consultation to the remaining
Buffalo County integrated ADRC employees.
• Provides effective continuing control over vehicles leased to Pepin County as the
specialized transportation contact with WisDOT (Wisconsin Department of
Transportation), as well as all leased DHHS fleet vehicles. Assures terms,
conditions and obligations of the lease agreement are being met thus protecting
Buffalo County from default of its agreement with WisDOT. Reviews activity and
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scope of service reports, trip logs and maintenance records submitted by the Lessee
and takes appropriate action as warranted.
•

•

•

•

•
•

•
•

•
•
•
•

•
•
•

Monitors and manages the day-to-day activities of the program staff, appropriate
staff training, and annual performance reviews. Responsible for staff development
by setting goals, commendation of exceptional performance in meeting
professional and departmental goals. Provide option, not excluding discipline to
remediate issues.
Receive and respond to reports and referrals regarding potential instances of
financial exploitation, abuse, neglect, self-neglect, abuse of elderly, and adults at
risk.
Conducts APS investigations and related activities as prescribed by applicable WI
Statues, including Chapter 46.90, 51, 54, and 55, as amended from time to time,
follows directives or local policies and procedures including related evaluations
required for the court.
Petition for emergency protective services/placement and APS intervention, as
needed, to ensure the immediate protection and pre-court stabilization of an
individual at risk.
Investigates reports to determine need for legal intervention (e.g. guardianship,
protective placement/services) and serve as court liaison.
Provide APS related case management functions required to support APS related
court proceedings. This includes but is not limited to conducting annual (WATTS)
reviews to any individual who is under protective placement.
Coordinates quarterly integrated Buffalo/Pepin Elder and Adult at Risk
Interdisciplinary Team (I-Team) meetings.
Completes court required documents and reporting related to guardianship and
protective placement. These are including but not limited to comprehensive
evaluations, WATTS Reviews, court petitions and court testimony.
Develops Adult Protection Services budget in conjunction with the Account Clerk
Lead.
Compiles annual report data and Wisconsin Incidence Tracking System (WITS)
reporting data for the State.
Maintains necessary records and accounting of activities.
Maintains liaison with other agencies involved with serving the elderly and
disabled. Encourages open communication and exchange of ideas among all levels
of personnel and other agencies. Advocates for system changes which protect
vulnerable adults being served and/or reduces unwarranted county liability.
Attends quarterly regional Adult Protection Services meetings and other meetings
and seminars.
Attends training sessions as requested or as approved by the Director.
As a member of the integrated ADRC management team, participates in guiding
transportation, senior nutrition, options counseling, information and assistance,
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•
•

benefit services, caregiver support and prevention services operations. Role
encompasses State plan completion and other planning, policy development,
request for proposal (RFP) design, volunteer recruitment, budget development,
grant writing and other joint decision making.
Refers clients to other potential/collaborative services available, as appropriate.
Other duties as assigned by the Director or his/her designee.

Minimum Training, Experience, and Qualifications Required to Perform Essential
Job Functions:
•
•
•
•
•
•
•
•
•

A Bachelor’s of Arts or Science degree, preferably in a human services related field
with prior experience in office procedures, supervision, management,
administration or human services and office experience of advanced nature.
A minimum of five (5) years’ experience in the human services field, which
includes at least one year working with one or more of the ADRC’s target
populations and experience in administrating a complex program.
Knowledge of federal, state and local government regulations regarding programs
for the target groups served.
Knowledge of management and supervisory practices and principles.
Ability to work with people: to exercise good judgment in appraisal of situations
and in making decisions, planning and directing work activities.
Ability to assess safety related situations in regards to the protection of vulnerable
adults.
Knowledge of community resources.
Ability to maintain records and create reports as necessary.
Valid driver’s license.

Physical Requirements:
•
•
•
•

Ability to operate a variety of office equipment and machinery with some requiring
complex and rapid adjustments, including computer terminal, telephone, fax
machine, calculator, photocopier, and TV/ DVD.
Ability to coordinate eyes, hands, feet and limbs in performing slightly skilled
movements.
Ability to exert moderate physical effort from sedentary to light work, typically
involving some combination of stooping, kneeling, crouching and crawling, lifting,
carrying, pushing and pulling up to 20 pounds.
Ability to recognize and identify degrees of similarities or differences between
characteristics of shapes, sounds, and objects associated with job- related objects,
materials, and tasks.
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•
•
•

Ability to utilize a variety of data and information such as budget and unit reports,
Statutes and Administrative Codes, computer software operation manuals, policy
and procedure manuals to complete duties.
Ability to sustain prolonged visual and mental concentration.
Ability to communicate orally and in writing with providers, department personnel,
board members, county department heads, auditors, agency staff, and care
providers.

Environmental Adaptability:
•

Ability to work under generally safe and comfortable conditions where exposure to
environmental factors such as hazardous conditions or exposure to disease may
cause discomfort, but pose little risk of injury, and are present only in unusual
situations.

Buffalo County is an Equal Opportunity Employer. In compliance with the Americans
with Disabilities Act, the County will provide reasonable accommodations to qualified
individuals with disabilities and encourages both prospective and current employees to
discuss potential accommodations with the employer.
______________________________
Employee’s Signature

___________________________
Supervisor’s Signature

______________________________
Date

___________________________
Date

Approved by Home Committee:
Human Resources Committee:

2019
November 4, 2019
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A

1
2
3
4

ACCOUNT TITLE
6
7 COUNTY PROPERTY TAX
8 STATE/FEDERAL REVENUE
9 LOCAL REVENUE/REFUNDS
TRANSFERS FROM HHSD FUND
10 BALANCE
TRANSFERS FROM GENERAL FUND
11 BALANCE
12 SALARIES
13 OVERTIME PAY
14 SICK LEAVE PAY
15 PER DIEM
16 SOCIAL SECURITY
17 RETIREMENT-EMPLOYER'S SHARE
HEALTH INSURANCE/HEALTH
18 INSURANCE INCENTIVE
19 LIFE INSURANCE
20 WORKER'S COMPENSATION
21 UNEMPLOYMENT COMPENSATION

23
24
25
26
27
28
29
30

C
D
E
F
G
H
BUFFALO COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
STATUS OF 2021 ADOPTED BUDGET
REPORT THROUGH DECEMBER 2021

2021 ADOPTED BUDGET

5

22

B

REVENUE

REVENUE

EXPENSE

1,198,435.00
2,403,224.00
357,390.00

0.00
0.00
0.00

1,198,435.00
2,333,613.85
442,506.32

0.00

0.00

0.00

0.00

0.00

1,430.60

0.00
0.00
0.00
0.00
0.00
0.00

1,391,625.00
0.00
0.00
4,770.00
97,420.00
93,937.00

1,399,609.70
6,092.14
0.00
4,020.00
100,861.07
91,668.90

0.00

258,127.00

0.00
0.00
0.00

368.00
49,122.00
0.00

PURCHASED/CONTRACTED SERVICES

0.00

EMPLOYEE EDUCATION AND TRAINING
STAFF TRAVEL
BOARD TRAVEL
OFFICE EXPENSE
TOTALS

J

REVENUE
0.00
69,610.15
(85,116.32)
0.00
(1,430.60)

K

L

PERCENT OF YEAR: 98%

Y-T-D REMAINING BUDGET

Y-T-D

EXPENSE

I

EXPENSE

PERCENT OF BUDGET USED
REVENUE

EXPENSE

0.00
0.00
0.00

100%
97%
124%

0%
0%
0%

0.00

#DIV/0!

0%

0.00

#DIV/0!

0%
101%
#DIV/0!
0%
84%
104%
98%

0.00
0.00
0.00
0.00
0.00
0.00

(7,984.70)
(6,092.14)
0.00
750.00
(3,441.07)
2,268.10

0%
0%
0%
0%
0%
0%

240,691.45

0.00

17,435.55

0%

93%

312.59
37,860.08
0.00

0.00
0.00
0.00

55.41
11,261.92
0.00

0%
0%
0%

85%
77%
0%

1,940,973.00

1,570,037.99

0.00

370,935.01

0%

81%

0.00

12,700.00

5,935.86

0.00

6,764.14

0%

47%

0.00
0.00
0.00

6,960.00
675.00
102,372.00

5,907.32
1,172.66
122,446.86

0.00
0.00
0.00

1,052.68
(497.66)
(20,074.86)

0%
0%
0%

85%
174%
120%

3,959,049.00

3,959,049.00

100%

91%

49,122.00
12,000.00
188,910.00

INCLUDED IN
YTD EXP
49,122.00
12,000.00
188,910.00

250,032.00

250,032.00

ACCRUED EXPENSES
31
32 WORKERS COMP
33 LIABILITY INSURANCE
34 FAMILY CARE (pymt due 02/2021)
35
36
37

BUDGET TOTAL

ACCRUED REVENUES
38
39 COUNTY PROPERTY TAX
40 TRANSFER FROM HHSD FUND BAL

BUDGET TOTAL
1,198,435.00
0.00

3,975,985.77

3,586,616.62

(16,936.77)

372,432.38

INCLUDED IN
YTD REV
1,198,435.00
0.00

https://buffalocountywi.sharepoint.com/sites/BCDeptHeadsShare/Documents/HHS Department Head/DHHS Approved Materials/2022 DHHS Packet Materials/6-2-2022/12. 2021 DHHS Financial
5/27/2022
Update.xls
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2
3
4
5

A

B

C
D
E
F
G
H
BUFFALO COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
AGENT OF THE STATE
STATUS OF 2021 ADOPTED BUDGET
REPORT THROUGH DECEMBER 2021

2021 ADOPTED BUDGET

6
ACCOUNT TITLE
7
8 LOCAL REVENUE/REFUNDS

REVENUE
48,665.00

ACCRUED EXPENSES
23
24 WORKERS COMP
25 LIABILITY INSURANCE

EXPENSE
0.00

REVENUE

EXPENSE

51,138.00

J

K

L

PERCENT OF YEAR: 98%

Y-T-D REMAINING BUDGET

PERCENT OF BUDGET USED

REVENUE

REVENUE

(2,473.00)

6,031.00

TRANSFER TO HHSD FUND BALANCE

9
10 SALARIES
11 SOCIAL SECURITY
12 RETIREMENT-EMPLOYER'S SHARE
HEALTH INSURANCE/HEALTH
13 INSURANCE INCENTIVE
14 LIFE INSURANCE
15 WORKER'S COMPENSATION
EMPLOYEE EDUCATION AND
16 TRAINING
17 STAFF TRAVEL
18 MISC PURCHASES
19
20 TOTALS
21
22

Y-T-D

I

EXPENSE

EXPENSE

0.00

105%

0%

0.00

6,031.00

0%

0%

0.00
0.00
0.00

21,924.00
1,670.00
1,480.00

20,112.17
1,566.49
1,352.45

0.00
0.00
0.00

1,811.83
103.51
127.55

0%
0%
0%

92%
94%
91%

0.00

615.00

422.95

0.00

192.05

0%

69%

0.00
0.00

3.00
877.00

2.67
616.10

0.00
0.00

0.33
260.90

0%
0%

89%
70%

0.00

750.00

545.00

0.00

205.00

0%

73%

0.00
0.00

1,300.00
14,015.00

400.61
13,953.52

0.00
0.00

899.39
61.48

0%
0%

31%
100%

48,665.00

48,665.00

9,693.04

105%

80%

BUDGET TOTAL
877.00
175.00

51,138.00

38,971.96

(2,473.00)

INCLUDED IN
YTD REV
877.00
175.00

https://buffalocountywi.sharepoint.com/sites/BCDeptHeadsShare/Documents/HHS Department Head/DHHS Approved Materials/2022 DHHS Packet Materials/6-2-2022/12. 2021 DHHS Financial
5/27/2022
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2
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C
D
E
F
G
H
BUFFALO COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
STATUS OF 2022 ADOPTED BUDGET
REPORT THROUGH APRIL 2022

2022 ADOPTED BUDGET

5
ACCOUNT TITLE
6
7 COUNTY PROPERTY TAX
8 STATE/FEDERAL REVENUE
9 LOCAL REVENUE/REFUNDS
TRANSFERS FROM HHSD FUND
10 BALANCE
TRANSFERS FROM GENERAL FUND
11 BALANCE
12 SALARIES
13 OVERTIME PAY
14 SICK LEAVE PAY
15 PER DIEM
16 SOCIAL SECURITY
17 RETIREMENT-EMPLOYER'S SHARE
HEALTH INSURANCE/HEALTH
18 INSURANCE INCENTIVE
19 LIFE INSURANCE
20 WORKER'S COMPENSATION
21 UNEMPLOYMENT COMPENSATION
22

B

PURCHASED/CONTRACTED SERVICES
EMPLOYEE EDUCATION AND
TRAINING
STAFF TRAVEL
BOARD TRAVEL
OFFICE EXPENSE

23
24
25
26
27
28 TOTALS
29
30

REVENUE

REVENUE

J

EXPENSE

REVENUE

K

L

PERCENT OF YEAR: 31%

Y-T-D REMAINING BUDGET

Y-T-D

EXPENSE

I

EXPENSE

PERCENT OF BUDGET USED
REVENUE

EXPENSE

962,874.00
2,517,802.00
318,316.00

0.00
0.00
0.00

320,958.00
314,854.42
80,686.76

641,916.00
2,202,947.58
237,629.24

0.00
0.00
0.00

33%
13%
25%

0%
0%
0%

0.00

0.00

0.00

0.00

0.00

#DIV/0!

0%

0.00

0.00

0.00

0.00

#DIV/0!

0%

0.00
0.00
0.00
0.00
0.00
0.00

1,402,733.55
0.00
0.00
3,560.00
95,949.48
88,123.73

451,313.11
1,656.45
0.00
1,200.42
32,949.62
29,203.59

0%
0%
0%
0%
0%
0%

32%
#DIV/0!
0%
34%
34%
33%

0.00

280,833.24

0.00
0.00
0.00

340.00
48,662.00
0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00

951,420.44
(1,656.45)
0.00
2,359.58
62,999.86
58,920.14

96,951.18

0.00

183,882.06

0%

35%

133.67
16,220.67
0.00

0.00
0.00
0.00

206.33
32,441.33
0.00

0%
0%
0%

39%
33%
0%

1,818,983.00

328,283.28

0.00

1,490,699.72

0%

18%

0.00

11,325.00

304.00

0.00

11,021.00

0%

3%

0.00
0.00
0.00

6,025.00
1,275.00
122,734.00

744.19
481.45
55,464.68

0.00
0.00
0.00

5,280.81
793.55
67,269.32

0%
0%
0%

12%
38%
45%

3,798,992.00

3,880,544.00

1,014,906.31

3,082,492.82

2,865,637.69

19%

26%

48,662.00
12,000.00
188,910.00

INCLUDED IN
YTD EXP
16,220.67
4,000.00
62,970.00

249,572.00

83,190.67

ACCRUED EXPENSES
31
32 WORKERS COMP
33 LIABILITY INSURANCE
34 FAMILY CARE
35
36
37

BUDGET TOTAL

ACCRUED REVENUES
38
39 COUNTY PROPERTY TAX
40 TRANSFER FROM HHSD FUND BAL

BUDGET TOTAL
962,874.00
0.00

716,499.18

INCLUDED IN
YTD REV
320,958.00
0.00

https://buffalocountywi.sharepoint.com/sites/BCDeptHeadsShare/Documents/HHS Department Head/DHHS Approved Materials/2022 DHHS Packet Materials/6-2-2022/12. 2022 DHHS Financial
5/27/2022
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2
3
4
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A

B

C
D
E
F
G
H
BUFFALO COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
AGENT OF THE STATE
STATUS OF 2022 ADOPTED BUDGET
REPORT THROUGH APRIL 2022

2022 ADOPTED BUDGET

6
ACCOUNT TITLE
7
8 LOCAL REVENUE/REFUNDS

REVENUE
46,050.00

TRANSFER TO HHSD FUND BALANCE

9
10 SALARIES
11 SOCIAL SECURITY
12 RETIREMENT-EMPLOYER'S SHARE
HEALTH INSURANCE/HEALTH
13 INSURANCE INCENTIVE
14 LIFE INSURANCE
15 WORKER'S COMPENSATION
EMPLOYEE EDUCATION AND
16 TRAINING
17 STAFF TRAVEL
18 MISC PURCHASES
19
20 TOTALS
21
22
ACCRUED EXPENSES
23
24 WORKERS COMP
25 LIABILITY INSURANCE

0.00

REVENUE

J

EXPENSE

2,140.00

232.00

REVENUE

K

L

PERCENT OF YEAR: 31%

Y-T-D REMAINING BUDGET

Y-T-D

EXPENSE

I

EXPENSE

PERCENT OF BUDGET USED
REVENUE

EXPENSE

43,910.00

0.00

5%

0%

0.00

232.00

0%

0%

0.00
0.00
0.00

24,617.00
1,877.00
1,600.00

6,019.55
484.40
390.07

0.00
0.00
0.00

18,597.45
1,392.60
1,209.93

0%
0%
0%

24%
26%
24%

0.00

1,080.00

361.00

0.00

719.00

0%

33%

0.00
0.00

4.00
985.00

1.28
328.33

0.00
0.00

2.72
656.67

0%
0%

32%
33%

0.00

500.00

200.00

0.00

300.00

0%

40%

0.00
0.00

700.00
14,455.00

19.89
2,897.14

0.00
0.00

680.11
11,557.86

0%
0%

3%
20%

46,050.00

46,050.00

10,701.66

43,910.00

35,348.34

5%

23%

BUDGET TOTAL
985.00
175.00

2,140.00

INCLUDED IN
YTD REV
328.33
58.33

https://buffalocountywi.sharepoint.com/sites/BCDeptHeadsShare/Documents/HHS Department Head/DHHS Approved Materials/2022 DHHS Packet Materials/6-2-2022/12. 2022 DHHS Financial
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DATE
ACCOUNT NO.
4/1/2022 230-21-51811-020.000

PAYROLL

VENDOR

4/1/2022 230-21-61114-020.000

PAYROLL

4/1/2022 230-21-70114-020.000

PAYROLL

4/1/2022 ALL UNITS

VERIZON WIRELESS

3/31/2022 230-27-71212-173.000

US BANK

1/31/2022 230-21-71311-020.000

BUFFALO CO TREASURER

4/11/2022 230-23-71312-030.000

BUFFALO CO TREASURER

4/1/2022 230-26-71411-397.000
3/31/2022 230-22-71411-105.000
3/31/2022 230-23-71411-030.000

PEPIN CO DHS
PERSONNEL EVALUATION INC
WI DEPT OF JUSTICE

4/12/2022 230-21-71513-020.000

LOFFLER COMPANIES INC

3/31/2022 230-21-72410-020.000

OFFICE ALLY INC

3/31/2022 ALL UNITS

KWIK TRIP INC

4/30/2022 ALL UNITS

ENTERPRISE FM TRUST

3/31/2022 230-25-73212-030.000
4/1/2022 230-25-73212-030.000

BUFFALO CO SHERIFF DEPART
EAU CLAIRE CO SHERIFF DEP

3/31/2022 230-23-73213-030.000

WI DEPT OF JUSTICE

2/28/2022
4/30/2022
4/30/2022
3/31/2022
3/31/2022
3/31/2022
3/31/2022
3/31/2022
3/31/2022
4/6/2022
3/31/2022
2/25/2022
3/31/2022
3/31/2022
3/31/2022

CESA 10
K BUCK CLINICAL SERVICES, LLC
K BUCK CLINICAL SERVICES, LLC
PEPIN CO DHS
PEPIN CO DHS
PEPIN CO DHS
PEPIN CO DHS
PEPIN CO DHS
PEPIN CO DHS
PEPIN CO DHS
ST CROIX CO CHILD SUPPT
STEIN COUNSLNG& CONSLTNG, SERV LTD
SWAN/KELLY J.
THE PARENTING PLACE
WOLSKE/CHAD AARON

230-22-73410-129.000
230-22-73410-255.000
230-22-73410-256.000
230-26-73410-116.000
230-26-73410-117.000
230-26-73410-219.000
230-26-73410-325.000
230-26-73410-397.000
230-26-73410-401.000
230-22-73410-129.000
230-25-73410-030.500
230-22-73410-221.000
230-25-73410-030.000
230-23-73410-328.831
230-25-73410-030.000

DESCRIPTION
AMOUNT
ADM OH,PER DIEM-HSB,NON-SPECIFIC,.
$310.00
TOTAL PER DIEM-HUMAN SERVICES BOARD
ADM OH,SOC SEC-BOARD MEM,NON-SPECIFIC,.
$16.06
TOTAL SOC SEC-BOARD
ADM OH,BD TRAV-HSB,NON-SPECIFIC,.
$106.99
TOTAL BOARD TRAVEL
APRIL 2022 CELL PHONE
$1,267.28
TOTAL TELEPHONE
PH,MISC POSTAGE/SHIPPIN,LEAD REDUCTION GRNT,.
$1,599.01
TOTAL POSTAGE
ADM OH,OFFICE SUPPLIES,NON-SPECIFIC,.
$258.98
TOTAL OFFICE SUPPLIES
ES,OFFICE EQUIPMENT,DIRECT CHARGE,.
$589.99
TOTAL OFFICE EQUIPMENT
AGING,ADVERTISING EXP,VACCINE OUTREACH,.
$1,300.00
SERVICE,ADVERTISING EXP,BASE-CHILDREN & FAMILIES,.
$60.00
ES,ADVERTISING EXP,DIRECT CHARGE,.
$20.00
TOTAL ADVERTISING EXPENSE
ADM OH,PHOTOCOPIES EXPENSE,NON-SPECIFIC,.
$127.08
TOTAL COPIER
ADM OH,COMPUTER NETWORKING,NON-SPECIFIC,.
$35.00
TOTAL COMPUTER NETWORKING
ADM OH,VEHICLE GAS EXPENSE,NON-SPECIFIC,.
$874.88
TOTAL VEHICLE GAS EXPENSE
APRIL 2022 LEASE PAYMENT
$1,561.22
TOTAL VEHICLE LEASE
CS,PROCESS SERVICE FEES,DIRECT CHARGE,.
$87.31
CS,PROCESS SERVICE FEES,DIRECT CHARGE,.
$100.00
TOTAL PROCESS SERVICE FEES
ES,MISC LEGAL COSTS,DIRECT CHARGE,.
$20.00
TOTAL MISC LEGAL COSTS
SERVICE,PROFESSIONAL CONSULT,BIRTH TO 3,.
$280.00
SERVICE,PROFESSIONAL CONSULT,COMPREHENSIVE COMM SE $4,550.17
SERVICE,PROFESSIONAL CONSULT,COMMUNITY SUPPT PRGM,
$416.67
AGING,PROFESSIONAL CONSULT,CONG MEALS,.
$5.23
AGING,PROFESSIONAL CONSULT,HD MEALS,.
$4,326.70
AGING,PROFESSIONAL CONSULT,SECTION 85.21 GRANT,.
$22,182.83
AGING,PROFESSIONAL CONSULT,TITLE IIID,.
$160.80
AGING,PROFESSIONAL CONSULT,VACCINE OUTREACH,.
$92.08
AGING,PROFESSIONAL CONSULT,NATL FAM CARGVR,.
$89.82
SERVICE,PROFESSIONAL CONSULT,BIRTH TO 3,.
$2,917.92
CS,PROFESSIONAL CONSULT,DIRECT CHARGE,COORDINATOR
$1,202.75
SERVICE,PROFESSIONAL CONSULT,SAFE & STABLE FAMILI,
$3,512.60
CS,PROFESSIONAL CONSULT,DIRECT CHARGE,.
$1,468.53
ES,PROFESSIONAL CONSULT,CHILD DAY CARE,CERTIFICATI
$797.98
CS,PROFESSIONAL CONSULT,DIRECT CHARGE,.
$1,626.30
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$310.00
$16.06
$106.99
$1,267.28
$1,599.01
$258.98
$589.99

$1,380.00
$127.08
$35.00
$874.88
$1,561.22
$187.31
$20.00

DATE

ACCOUNT NO.

VENDOR

3/29/2022 230-25-73431-030.000

LABORATORY CORPORATION OF, AMERICA

3/31/2022 230-27-73529-258.000

QUEST DIAGNOSTICS TB, LLC

4/5/2021
4/6/2022
3/31/2022
4/7/2022
3/30/2022
4/12/2022
3/8/2022
3/19/2022

ALMA AREA SCHOOLS
COCHRANE-FT CITY SCHOOLS
FOUNTAIN CITY BUSINESS &, COMMUNITY
GILMANTON AREA SCHOOLS
MEDLINE INDUSTRIES LP
MONDOVI PUBLIC SCHOOLS
US BANK
US BANK

230-22-73531-271.000
230-22-73531-271.000
230-22-73531-272.000
230-22-73531-271.000
230-27-73531-268.000
230-22-73531-271.000
230-22-73531-335.000
230-27-73531-208.000

2/25/2022 230-26-73541-116.000

OLIVER PACKAGING & EQUIPM

4/4/2022 230-25-75110-030.000
3/11/2022 230-22-75110-221.000

DFES BUREAU OF CHILD SUPP
US BANK

2/28/2022 230-26-76106-118.000

PEPIN CO DHS

3/28/2022
3/4/2022
3/31/2022
4/21/2022
3/31/2022

BUMBLEBEE FOREST CHLDCARE, CTR.
HUBER/TAMMY
RIECK/LANA
RIECK/LANA
SCHAAL/RICK

230-22-76111-105.000
230-22-76111-221.000
230-22-76111-221.000
230-22-76111-221.222
230-26-76111-401.000

3/31/2022 230-26-76114-117.000
2/28/2022 230-26-76114-118.000

PEPIN CO DHS
VETSCH/DONNA

3/19/2022 230-22-76117-139.000
3/2/2022 230-22-76117-410.000

ALLEMANN/MACKENZIE
US BANK

1/18/2022 230-26-76118-220.000

ACCESS MOBILITY PRODUCTS

3/1/2022
3/31/2022
3/1/2022
3/1/2022
3/1/2022
3/31/2022
3/1/2022
3/1/2022
3/1/2022
3/31/2022
3/31/2022

BLACK/KELSI
CHILDREN'S SERVICE SOCIET
FRANZEN/EMILY
HELLER/LEANNE
HENTHORN/SUZANNE M
KAMPA/RACHEL
POMASL/CHASTITY
SMITH/CHELSALYN
SMITH/CHELSALYN
THOMPSON/DANA
WOOD-GARR/TAMMY

230-22-76121-105.000
230-22-76121-105.329
230-22-76121-137.000
230-22-76121-105.000
230-22-76121-105.000
230-22-76121-105.000
230-22-76121-105.000
230-22-76121-105.000
230-22-76121-410.000
230-22-76121-105.000
230-22-76121-105.000

DESCRIPTION
TOTAL PROFESSIONAL CONSULTING
CS,PATERNITY TESTING,DIRECT CHARGE,.
TOTAL PATERNITY TESTING
PH,PH TESTING,TB DISPENSARY,.
TOTAL PH TESTING, TB DISPENSARY
SERVICE,PROGRAM SUPPLIES,SABG SUPPLEMENTAL CAA,.
SERVICE,PROGRAM SUPPLIES,SABG SUPPLEMENTAL CAA,.
SERVICE,PROGRAM SUPPLIES,SABG SUPPELEMTN CAA PREV,
SERVICE,PROGRAM SUPPLIES,SABG SUPPLEMENTAL CAA,.
PH,PROGRAM SUPPLIES,FAMILY PLANNING,.
SERVICE,PROGRAM SUPPLIES,SABG SUPPLEMENTAL CAA,.
SERVICE,PROGRAM SUPPLIES,MENTAL HEALTH BLOCK SUPL,
PH,PROGRAM SUPPLIES,COVID VACCINATION GRANT,.
TOTAL PROGRAM SUPPLIES
AGING,MEAL SITE SUPPLIES,CONG MEALS,.
TOTAL MEAL SITE SUPPLIES
CS,MISC COSTS,DIRECT CHARGE,.
SERVICE,MISC COSTS,SAFE & STABLE FAMILI,.
TOTAL MISC COSTS
AGING,HOMEMAKER SERVICES,TITLE III SERVICES,.
TOTAL HOMEMAKER SERVICES
SERVICE,RESPITE CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,RESPITE CARE,SAFE & STABLE FAMILI,.
SERVICE,RESPITE CARE,SAFE & STABLE FAMILI,.
SERVICE,RESPITE CARE,SAFE & STABLE FAMILI,PSSF SUP
AGING,RESPITE CARE,NATL FAM CARGVR,.
TOTAL RESPITE CARE
AGING,SPEC TRANSPORTATION,HD MEALS,.
AGING,SPEC TRANSPORTATION,TITLE III SERVICES,.
TOTAL SPECIALIZED TRANSPORTATION
SERVICE,ADAPTIVE AIDS,CHILDREN'S COP,.
SERVICE,ADAPTIVE AIDS,TPA CLTS WAIVER,.
TOTAL ADAPTIVE AIDS
AGING,HOUSING MODIFICATION,ELDER ABUSE,.
TOTAL HOUSING MODIFICATION
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,CHILD
SERVICE,FOSTER CARE,KINSHIP PROGRAM,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,TPA CLTS WAIVER,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
SERVICE,FOSTER CARE,BASE-CHILDREN & FAMILIES,.
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AMOUNT
$46.00
$274.05
$2,500.00
$2,500.00
$2,500.00
$2,500.00
$195.24
$2,500.00
$35.00
$39.00
$1,934.24
$91.94
$990.00
$566.10
$51.32
$100.00
$110.00
$220.00
$135.00
$2,536.60
$325.60
$218.85
$150.72
$2,401.00
$484.00
$8,182.76
$300.00
$604.00
$479.00
$604.70
$575.35
$2,413.17
$604.00
$1,256.00
$135.48

$43,630.38
$46.00
$274.05

$12,769.24
$1,934.24
$1,081.94
$566.10

$616.32
$2,862.20
$369.57
$2,401.00

DATE

ACCOUNT NO.

VENDOR

2/28/2021 230-22-76134-129.000

CESA 10

4/4/2022
3/31/2022
3/31/2022
3/31/2022

AMERICAN LUTHERAN HOME
DONNA MAE'S PANTHER CAFE
DONNA MAE'S PANTHER CAFE
LOST PIRATE, LLC

230-26-76136-705.000
230-26-76136-702.000
230-26-76136-706.000
230-26-76136-701.000

3/1/2022 ALL UNITS
3/31/2022 ALL UNITS

LIONBRIDGE TECHNOLOGIES, INC.
MF INTERPRETING, LLC

3/7/2022 230-22-76172-139.000
4/13/2022 230-22-76172-139.000
4/5/2022 230-22-76172-139.000

ALLEMANN/MACKENZIE
KLEINSCHMIDT/WENDY
VOLLMER/JESSICA

3/31/2022 230-22-76180-221.222

CHILDREN'S SERVICE SOCIET

3/31/2022 230-26-76185-106.000

TREMPEALEAU CO HEALTHCARE

3/31/2022 230-22-76190-105.000
3/24/2022 230-22-76190-105.000

CHILDREN'S SERVICE SOCIET
LUTHERAN SOCIAL SERVICES

4/30/2022 ALL UNITS

PAYROLL

DESCRIPTION

AMOUNT
TOTAL FOSTER CARE
$15,638.46
SERVICE,DAY CEN SER-NONMED,BIRTH TO 3,.
$5,160.00
TOTAL DAY CENTER SERVICES-NON MEDICAL
$5,160.00
AGING,CONTRACTED MEAL COST,MONDOVI MEAL SITE,.
$2,617.50
AGING,CONTRACTED MEAL COST,GILMANTON MEAL SITE,.
$8,677.50
AGING,CONTRACTED MEAL COST,NELSON MEAL SITE,.
$3,007.50
AGING,CONTRACTED MEAL COST,FOUNTAIN CITY MEAL SITE
$4,066.00
TOTAL CONTRACTED MEAL COSTS
$18,368.50
PH,INTREPRETER SERVICES,ENHANCING DETECTION-COVID,
$91.45
SERVICE,INTREPRETER SERVICES,BIRTH TO 3,.
$231.00
TOTAL INTERPRETER SERVICES
$322.45
SERVICE,RECREATION SERVICES,CHILDREN'S COP,.
$365.00
SERVICE,RECREATION SERVICES,CHILDREN'S COP,.
$185.09
SERVICE,RECREATION SERVICES,CHILDREN'S COP,.
$200.00
TOTAL RECREATION SERVICES
$750.09
SERVICE,FAMILY & CAREGIVERS SUPPORT MATCH,SAFE & S
$913.50
TOTAL FAMILY & CAREGIVERS SUPPORT MATCH
$913.50
AGING,SKILLED NURSING SERVICES,ADULT PROTECTIVE SE
$24.13
TOTAL SKILLED NURSING SERVICES
$24.13
SERVICE,SUPERVISED VISIT,BASE-CHILDREN & FAMILIES,
$3,233.50
SERVICE,SUPERVISED VISIT,BASE-CHILDREN & FAMILIES,
$423.15
TOTAL SUPERVISED VISIT
$3,656.65
APRIL 2022 PAYROLL
$222,687.02
TOTAL PAYROLL
$222,687.02
TOTAL
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$342,405.64

APRIL/MAY CAMMI’S CRUMBS (ADRC MANAGER REPORT)
May is ADRC Month: The ADRC team is planning a community outreach event in Mondovi
and Durand on Wednesday May 25th from 1-3pm. The flyer is attached with the details. We
are also playing BINGO through the month of May (instead of numbers, we are using words
that correlate to ADRC programs and services). The ADRC team stopped at area businesses
to drop off goodie bags and information about who we are and what services we offer.
Emergency Food and Shelter Funds: Pepin County was awarded federal funds from the
Department of Homeland Security under Phase 39 and ARPA -R of the Emergency Food and
Shelter National Board Program. The county has been awarded $5,609 to supplement
emergency food and shelter programs in the area. In addition, the county has been awarded
ARPA R funds of $12,991 to supplement and expand emergency food and shelter programs.
When the Nutrition Program learned about this funding, Heather/Nutrition Program
Coordinator submitted the attached application to apply for some of these funds to use
towards Pepin County’s Nutrition Program. We are excited to be able to purchase some
additional items to better serve the residents of Pepin County! (application attached)
Resolution to Establish a Temporary Increase to the Pepin County Meal, Mileage, and
Lodging Reimbursement Policy: See the attached resolution for details about the
temporary mileage increase. This resolution is in response to volunteer drivers expressing
concerns about the increasing gas prices.

ADRC Governing Board vacancy: We continue to recruit for an individual with an intellectual
disability to serve on the ADRC Governing Board in place of Rita McDonnell, who stepped
down from her position due to personal reasons. The individual must be an adult with an
intellectual disability and reside in Pepin County (or be a family member, guardian, or
advocate of an individual with an intellectual disability).

2022 Aging Plan Goals: The ADRC team has started working on the 2022 Aging Plan goals.
o

o

o
o
o
o

o

We have partnered with the League of Women’s Voters to create awareness about
public policy and voting. Information regarding these topics will be distributed at
least three times this year through a variety of formats.
We are expanding our participation in the Elder Abuse Interdisciplinary
Team/Caregiver Coalition by 25%. Our goal for next year is to offer a Caregiver
Fair Day and this topic will be introduced this year to the team to start planning.
We will be offering a ADRC 101 workshop to create awareness about ADRC
services and programs.
Coordinate and hold a Final Affairs Forum to provide in-depth information about
arranging personal and legal affairs. This event is tentatively planned for the fall.
We created a program evaluation to assess workshops and elicit input into ADRC
programs and services.
We will be partnering with local libraries to offer library kits to reach 75% of
home-delivered participants. This was started with the Durand library and our
plan is to expand to other libraries in the area.
The Transportation Program will be creating and distributing “Tell A Friend”
marketing materials to current driver and community partners for driver
recruitment. The second part of this goal is to track how new volunteers heard
about the ADRC’s need for volunteers. Just recently, the volunteer application
was updated to include a question about this.

Program Updates:
• Elder Benefit Specialists (Julie Fick/Bernie Rogers): Homestead Tax Credit season has
wrapped up for the most part. They both have been seeing an increase in referrals from
Social Security Administration for individuals that are new to Medicare.
•

Disability Benefit Specialist (Mel Hovland): Mel has been working on some SSDI/SSI
Applications, new overpayment applications, and benefit check-ins. She’s also assisted
individuals with Homestead Tax Credit applications.

•

Information & Assistance Specialist (Susan Henry/Jennifer Nelson): Jennifer and Susan
report that referrals continue to eb and flow. Finding adequate in-home help to meet
the needs of our consumers continues to be a concern in both counties. Jen and Susan
have started the planning process for a Final Affairs Forum this fall.

•

Caregiver Support (Susan Henry/Jennifer Nelson): We are working to grow the Caregiver
Coalition/Interdisciplinary Team and partner with the community to focus on
addressing caregiver needs. Our goal for 2023 is to hold a Caregiver Fair Day, with the
help of this group. More to come as the year progresses.

•

Senior Nutrition Program (Heather Prissel): Heather has been busy visiting each meal
site and going on the home-delivered routes. She continues to recruit for volunteers to
help out at the meal sites, either to deliver meals or help out at the site.

•

Stepping On Workshop (Heather Prissel): Our trained leader for this evidence-based
workshop has contacted us about wanting to continue with these workshops. She is in
the process of recertifying as a trained leader and then we’ll plan to hold a workshop
later this year.

•

Transportation Program (Julie Nelson/Angie Schlosser): March was a very busy month
for the transportation program (see Angie’s graphs at the end of this report). The
invoicing is running smoothly in the transportation software. Volunteer drivers are now
seeing a mileage rate increase, which will help us continue to offer transportation
services to the residents of Buffalo and Pepin Counties.

•

Dementia Care Specialist (Katrina Longmire): Katrina began her employment on March
1st. She has been very busy learning her position and building relationships with other
Dementia Care Specialists in the area. She has resumed the Memory Café’s throughout
the two counties and is building relationships with local libraries, offering “Questions
with Katrina” each month (see the attachment).

Know us before you need us!

ADRC Appreciation Day!
Wednesday, May 25th 1-3pm
Durand- Pepin County Courthouse
Parking Lot
Mondovi- Mirror Lake Pavilion
The Aging and Disability Resource Center (ADRC) of Buffalo and Pepin Counties will be
hosting a Meet and Greet to get to know who we are and what services we offer. Stop by either
of our meet-and-greet events to learn more information about our programs and what they can
offer you or your family and friends! This event will be held outside in and is a casual “drop by”
event for anyone who wants to learn more about the ADRC! Questions prior to the event? Call
866-578-2372. Light snacks, water, and ADRC swag will be provided!

The Aging and Disability Resource Center (ADRC) will be
doing a BINGO game for Buffalo and Pepin County Residents May
1st- May 25th! Bingo cards are available by request via phone or
email. Every morning you can find our ADRC Bingo word on our
Facebook page at 10:00am, or by calling or emailing us at 715-6728941, ext. 131 or adrc-bp@co.pepin.wi.us.
BONUS- Bring your BINGO card to ADRC Appreciation Day for a prize!

NUTRITION PROGRAM—Submitted by Heather Prissel
Data 3/1/2021-03/31/2022
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Meal Revenue
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$8,000
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TRANSPORTATION PROGRAM—submitted by Angie Schlosser
Data 03/01/2021 to 03/31/2022

BUFFALO COUNTY TRANSPORTATION TRIPS
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BUFFALO/PEPIN COUNTY APS MONTHLY MATERIALS
Through May 18th, 2022
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BUFFALO/PEPIN COUNTY APS MONTHLY MATERIALS
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19
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We have seen an increase in activity in APS reporting thus far in 2022 compared to previous years.
Pepin County currently has had 19 APS reports in just shy of 5 months in 2022. That projects out to
roughly 46 APS reports if things remain constant, compared to 26 APS reports in 2021 for the year.

Likewise, Buffalo County has also seen an increase, although not to the level of Pepin’s increased
activity. Buffalo County has had 35 APS reports in just shy of 5 months in 2022. That projects out to
roughly 84 APS reports if things remain constant, compared to 76 APS reports in 2021 for the year.

It should be noted that November and December tend to be low reporting months for APS, but in mid to
late summer we often see a spike in reporting.

BUFFALO/PEPIN COUNTY APS MONTHLY MATERIALS
2021 Year in Review Numbers:

Buffalo

Pepin

APS/EA Reports

76

26

Number of clients that the
County completed new
Guardianships/Protective
Placements documents for

10

3

Protective Placement Reviews
(WATTS)

33

21

Reports involving guardianship,
protective placement activities
(could include but not limited to
new referrals, modification to
current orders, increase in level
of care needs, review of
guardian conduct, successor
guardian needed, etc)

26

11

Financial Exploitation Reports

10

4

Buffalo County Child Support Based on KIDS Data As of - 4/30/2
This report provides current and historical information on four federal measurements used
determine the effectiveness of the child support program both in Wisconsin and nationally
Federal Fiscal Year (FFY), which run from October 1, 2021 through September 30, 2022. T
of the word “year” corresponds to federal fiscal year. These measurements are defined as f
Court Order Establishment Rate (CO %) is the percentage of child support cases with
court orders in place. Federal performance goal is 80%.
Current Child Support Collection Rate (CS %) is the percentage of support collected in
the period it was due. Federal performance goal is 80%.
Paternity Establishment Rate (PE %) is the percentage of children that had paternity
established during the year compared to the number of children who needed paternity
established at the end of the previous year. As a result, this percentage often exceeds 10
Federal performance goal is 90%.
Arrears Collection Rate (AC %) is the percentage of cases with past due payments that
received a collection during the year. Federal performance goal is 80%.
Current Month
APRIL-2022

Last Month
MARCH-2022

Last Year
APRIL-2021

End of Fiscal Year
SEPTEMBER-2021

CASE LOAD

487

483

493

477

COURT ORDER

93.63%

93.17%

93.31%

93.08%

PATERNITY

104.36%

102.62%

102.05%

113.74%

CURRENT SUPPORT

80.17%

80.09%

82.81%

82.22%

ARREARS

70.00%

65.68%

71.28%

80.06%

Federal Fiscal Year Quarterly Collections

TOTAL

NIVD

IVD

IN-STATE

Q4 - 2021

$351,698.59

$48,838.36

$302,860.23

$274,322.88

Q1 - 2022

$376,407.81

$48,340.22

$328,067.59

$307,281.22

22
to
over a
The use
follows:

n

00%.

Federal Fiscal Year
GOAL
80.00%
90.00%
80.00%
80.00%
SENT TO OTHER
STATES
$28,537.35
$20,786.37

Pepin County Child Support Based on Data As of - 4/30/22
This report provides current and historical information on four federal measurements used to
determine the effectiveness of the child support program both in Wisconsin and nationally ov
Federal Fiscal Year (FFY), which run from October 1, 2021 through September 30, 2022. Th
of the word “year” corresponds to federal fiscal year. These measurements are defined as fol
Court Order Establishment Rate (CO %) is the percentage of child support cases with
court orders in place. Federal performance goal is 80%.
Current Child Support Collection Rate (CS %) is the percentage of support collected in
the period it was due. Federal performance goal is 80%.
Paternity Establishment Rate (PE %) is the percentage of children that had paternity
established during the year compared to the number of children who needed paternity
established at the end of the previous year. As a result, this percentage often exceeds 100%
Federal performance goal is 90%.
Arrears Collection Rate (AC %) is the percentage of cases with past due payments that
received a collection during the year. Federal performance goal is 80%.
Current Month
APRIL-2022

Last Month
MARCH-2022

Last Year
APRIL-2021

End of Fiscal Year
SEPTEMBER-2021

CASE LOAD

241

239

263

260

COURT ORDER

97.10%

97.49%

92.02%

92.69%

PATERNITY

105.05%

100.51%

106.99%

116.13%

CURRENT SUPPORT

78.11%

77.79%

78.12%

77.44%

ARREARS

72.41%

71.13%

70.47%

77.91%

Federal Fiscal Year Quarterly Collections

TOTAL

NIVD

IVD

IN-STATE

Q3 - 2021

$220,218.07

$28,866.97

$191,351.10

$180,564.38

Q1 - 2022

$229,423.49

$28,129.88

$201,293.61

$191,958.71

ver a
he use
llows:

%.

Federal Fiscal Year
GOAL
80.00%
90.00%
80.00%
80.00%

SENT TO OTHER
STATES
$10,786.72
$9,334.90

Pepin County Child Support Based on Data As of - 4/30/22
This report provides current and historical information on four federal measurements used to
determine the effectiveness of the child support program both in Wisconsin and nationally ov
Federal Fiscal Year (FFY), which run from October 1, 2021 through September 30, 2022. Th
of the word “year” corresponds to federal fiscal year. These measurements are defined as fol
Court Order Establishment Rate (CO %) is the percentage of child support cases with
court orders in place. Federal performance goal is 80%.
Current Child Support Collection Rate (CS %) is the percentage of support collected in
the period it was due. Federal performance goal is 80%.
Paternity Establishment Rate (PE %) is the percentage of children that had paternity
established during the year compared to the number of children who needed paternity
established at the end of the previous year. As a result, this percentage often exceeds 100%
Federal performance goal is 90%.
Arrears Collection Rate (AC %) is the percentage of cases with past due payments that
received a collection during the year. Federal performance goal is 80%.
Current Month
APRIL-2022

Last Month
MARCH-2022

Last Year
APRIL-2021

End of Fiscal Year
SEPTEMBER-2021

CASE LOAD

241

239

263

260

COURT ORDER

97.10%

97.49%

92.02%

92.69%

PATERNITY

105.05%

100.51%

106.99%

116.13%

CURRENT SUPPORT

78.11%

77.79%

78.12%

77.44%

ARREARS

72.41%

71.13%

70.47%

77.91%

Federal Fiscal Year Quarterly Collections

TOTAL

NIVD

IVD

IN-STATE

Q4 - 2020

$197,854.78

$36,977.15

$160,877.63

$148,559.96

Q1 - 2021

$214,575.05

$37,857.88

$176,717.17

$164,259.28

Q2 - 2021

$211,883.21

$27,688.52

$184,194.69

$173,107.64

Q3 - 2021

$194,102.36

$36,146.64

$157,955.72

$147,212.53

Q3 - 2021

$220,218.07

$28,866.97

$191,351.10

$180,564.38

ver a
he use
llows:

%.

Federal Fiscal Year
GOAL
80.00%
90.00%
80.00%
80.00%

SENT TO OTHER
STATES
$12,317.67
$12,457.89
$11,087.05
$10,743.19
$10,786.72

Buffalo County Department of Health and Human Services

Social Services Update
June 2022
Accroynms:
CPS- Child Protective Services
YJ- Youth Justice
CCS- Comprehensive Community Services
AODA- Alcohol and other Drug Abuse
MH- Mental Health
IMD- Institutation for Mental Disease
CBRF- Community-Based Residential Facility
AFH- Adult Family Home
ED- Emergency Detention
CLTS-W- Children’s Long-Term Support Waiver
Unit Update:

Caseloads:
WORKER
1
2
3
4
5
6
7
8
9
10

CASE TYPES/ ROLE
CLTS-W/ CCS
CLTS-W/ CCS
CCS/ EMH/ SABG/ Prime for Life
CCS/ EMH/ SABG
CPS/ CW
CPS/ CW (in-training)
CPS/ CW
CPS/ YJ/ Kinship/ Manager
CPS/CCS/ EMH/ CLTS/ SABG/
Manager
CLTSW/ PH

CASELOAD
20
20
21
17
8
8
8
8
1
10

TOTAL
CHILDREN

CHILDREN
OHC

10
19
12

6
11
4

8

1

3

3

*Please note that caseloads and children in out-of-home care is a moment in time
representation as of May 25, 2022. Number includes children informally residing in out-ofhome care under Protective Plans or parent placements as detailed below in CPS/JJ
Placement graph.

Placements/ Services:

2022 CPS/ JJ Placements

Secure

Group/Res

Tx Foster

Foster

Relative- paid

Relative- unpaid

Trial Reun.

Unlicensed

Subsizided Guardianship

Informal Placements

Parent Placement

Hospital

30
25
20
15
10
5
0

Jan

Feb

March

April

May

June

July

Aug

Sept

Oct

Nov

Dec

As of May 25, 2022, we have 25 children in various types of out-of-home placements.
We also have 1 child under a Subsidized Guardianship which the state now covers the
subsidized guardianship stipend; however, the department remains resonsible for the
annual reviews. The category of ”parent placement” was added in 2021. This includes
children that are removed from a maltreating parent and placed with a protective parent
under a TPC or CHIPS action. These were previosuly reported under unpaid relative.
This change was made to more accurately reflect data. Informal Placement contains
children placed in various settings under voluntary Protective Plans or Safety Plans. This
includes children remaining in the home of a non-maltreating parent when safety can be
controlled through a protective plan/ removal of the maltreating parent from the home.

2022 MH/ AODA Placements
IMD
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4
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3
2.5
2
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2022 Emergency Detention/ Diversions
ED

9
8

Diversion

7
6
5
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3
2
1
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Enrolled
35
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Sept.

2022 CCS Enrollment

In Process
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Nov
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2022 CCS Productivity
Billable Hours

160

Projected Billable Hours
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*Please note that not all CCS billable activity has been captured for Feb. 2022
and will be updated on the next report to more accurately reflect billable activity.
(Data as of May 24, 2022)

From: Jorgenson, Jennifer M. (Jenny) <Jorgenson.Jenny@mayo.edu>
Sent: Wednesday, May 18, 2022 9:45 AM
To: Dave Rynders <dave.rynders@buffalocountywi.gov>
Cc: Tharp, Christine M. (Tina) <Tharp.Christine@mayo.edu>
Subject: Mayo Clinic Health System Hometown Health Grant

Dear David,
Thank you for your application to the Mayo Clinic Health System Hometown Health
grant.
We are pleased to inform you that your request has been approved for funding in
the amount of $25,000.
At your convenience, please send an electronic invoice to Tina Tharp;
tharp.christine@mayo.edu in the amount of $25,000. You should receive your funds
in the form of a check directly from Rochester within 60 days. Please consider the
funds to be restricted to the purpose listed on your original funding application.
Should you need to include an address on the invoice, please use:
Mayo Clinic Health System
Community Engagement
Attn: Tina Tharp
1221 Whipple Street
Eau Claire, WI 54703
A formal announcement of this year’s awardees will be made Wednesday, June 8.
Please note there is a media embargo in place until that date (12 p.m.
noon). See the attached ‘Funding Recognition Guidelines’ document for additional
information. If you have a photo of the project we will be funding that we can use
for social media purposes, please submit with your invoice.
As noted in the original funding timeline, we will expect a grant summary for this
project due August 1, 2023. Reminder messages will be sent with reporting
expectations.
Mayo Clinic Health System is focused on the health and wellbeing of area families,
friends and neighbors. Your efforts are helping to improve our community, and we
want to thank you for the work you do.
Congratulations!
Jenny

Jenny Jorgenson | Engagement Specialist | Community Engagement | 715.537.9904 |
jorgenson.jenny@mayo.edu | Mayo Clinic Health System | mayoclinichealthsystem.org

